
 

Steve Marshall brings 35 years of industry experience to TCIA Board 

Steven A. Marshall was sworn in as a new member of the TCIA Board of Directors during a ceremony 

at Winter Management Conference 2013 in St. Kitts in February. 

Marshall is executive vice president of operations for The Davey Tree Expert Company, a position he 

has held for the past five years, working in Davey’s headquarters in Kent, Ohio. He was general 

manager for Davey before that, and has been working in the tree care industry for 36 years.  

He brings to the Board his experience in strategic planning, including 20 years in a senior 

management level and 11 years in an executive level. In addition, he says he believes that, “any 

organization that operates in a sincere and ethical manner, with concerns for quality and innovation, 

will ultimately be successful. It also must put its employees/members first, its customers second, and 

the stakeholders third.” 

His background is in the green industry, as his family was involved in golf course management. “I was 

always, from the time I was 14, working on the golf course,” Marshall says. 

At Kent State University, Marshall started out in business administration and graduated with a 

bachelor’s degree in fine arts in 1974. He started at Davey shortly after graduation, hired as part of an 

effort by Davey at the time to bring in college graduates. 

“The first year I sprayed lawns,” says Marshall. “I started right on the ground floor and within three 

to four years I was a district manager, then after another 10 years moved into a position as an area 

manager.” 

He then went to California as an operations manager of a residential operation in the Bay Area. “Then 

I was brought back to Kent to work with our utility operation in 1997,” Marshall says. “I have worked 

within virtually every division in the company.” 

He serves on the board of American Forests, the original non-profit organization formed in 1875 to 

represent the preservation of the nation’s forests, and is currently on its Policy and Financial/Audit 

committees, and has the experience of having had direct involvement in the successful restructuring 

of that organization. 



Marshall is a charter member of Davey’s President’s Council, a recognition of leaders within the 

company – mostly working in field operations – that provides them a greater perspective, or big 

picture, of Davey’s corporate operations. 

He is an ISA member, Utility Arborist Association member and served on the former NAA (now 

TCIA) Utility Committee. He is a former UAA board member. He is on the board of the Kent State 

University Center for Entrepreneurship and Business Innovation, and on the Townhall II Board, 

which provides medical care and assistance for the people of the Portage County (Kent), Ohio, area. 

He also serves on the boards for The Davey Tree Expert Company of Canada, Limited, and The Davey 

Tree Surgery Co., as well as that of Wolf Tree. 

Marshall has represented Davey at the annual Winter Management Conference “11 times or so, 

getting to know other members of the association, and supporting what TCIA stands for – the 

professionalism that it represents in our industry,” he says. “I think it is very important for our 

company, and really all members of TCIA, that we have a clear understanding and a unified mission 

to bring the highest level of professional activity to the tree care industry and any related industry, 

too.”  

Marshall was born and raised outside of Pittsburgh, Pennsylvania, adding that “most of my adult life, 

though it wasn’t planned, has been in northeastern Ohio.” He and his wife of 39 years, Janice, have 

three sons and four grandchildren. 

 

  



 

Q&A with Steven A. Marshal, Newest TCIA Board Member 

Q. What prompted you to join the TCIA Board now? 

“I think it’s a point in my career to give back and offer more support (on behalf of) Davey, and it’s an 

opportunity for Davey to offer more support to TCIA,” he says. “I believe in a professional approach 

to all activities in our business lives. We, as a profession or organization, must continue to evolve. I 

only have to read TCIA’s Mission Statement to know that I would like to be strategically involved in 

aiding its evolution.” 

Q. What perspective do you bring to the board? 

“There’s always a perception of Davey being a large company, but we’re a company that is made up of 

a bunch of small groups of people. The problems or concerns that we have are the same as those 

facing companies with $500,000 or $5 million in revenue, and this is one of the reasons we wanted to 

get involved. We’ve all got the same concerns, though we may go about it a little bit differently. 

“I have found that at Winter Management Conference, having been a district manager running a $3 

million district, and exchanging information with fellows who run their own businesses locally, that I 

learned quite a bit from those guys. That’s really important; I think we exchange information and it 

makes us better competitors and creates a more even playing field and enhances the degree of 

professionalism.” 

Q. Any specific priorities as a board member?  

 

A. “My agenda is to help where I can. I want to learn before I can contribute,” he says. 


