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More Veterans Enrolling in Consumer-Driven VIP Program 
 
The Veterans Independence Program (VIP) continues to grow and has nearly doubled 
its caseload since October, with 19 new veterans opting to take part in the consumer-
directed program.  
 
In a recent survey of VIP participants, 100 percent of those already receiving services 
said they believe VIP helps keep them independent. In addition, 100 percent of those 
answering the survey rated VIP services good or excellent. 
 
VIP is a consumer-directed program that enables veterans of any age who are at risk of 
nursing home placement to stay in their homes by directing and planning their own care 
and deciding how to spend funds. To be eligible for the program, veterans must receive 
services from the Veterans Administration and be referred through a VA Medical Center.  
 
VIP is a partnership among the three Veterans Administration Medical Centers in the 
Chicago area – Hines, Jesse Brown and the Captain James A. Lovell Federal Health 
Care Center – and the three Area Agencies on Aging that serve the area – AgeOptions, 
Northeastern Illinois Area Agency on Aging and the Chicago Department of Family and 
Support Services. 
 
The program is the first in Illinois and one of the first nationally. Veterans are assessed 
by a VA Medical Center and assigned a budget amount. They can then decide how to 
spend the funds for care and services that they need to stay in their homes. 
 
Options counselors work with the veterans, but they make their own decisions, keep 
track of their spending, supervise their workers and control other choices. Five 
community agencies provide options counseling: Aging Care Connections, Catholic 
Charities Northwest, Solutions for Care, South Suburban Senior Services of Catholic 
Charities and West Suburban Senior Services. 
 
Currently, the VA funds the program and contracts with the Area Agencies on Aging to 
provide services and with a fiscal management agency to oversee individual veterans’ 
budgets.  
 
 


