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AgeOptions Profile: Advisory Council Member Kelly Gilbert 
 
“I didn’t need Oprah to tell me my passion,” says Kelly Gilbert. “I always knew what it was.” 
 

Kelly, who is a member of the AgeOptions Advisory Council, has 
owned Visiting Angels of Chicago North Shore, a home service 
agency, since 2005. Her love for older adults started when she was 
learning to play the piano as a child growing up in Evanston. “We 
had a neighborhood concert club and we would play at nursing 
homes,” she said. 

 
 
After graduating from the Ball State University School of Nursing, she worked in 
numerous positions; however it was her 15 years in long-term care as a nursing 
consultant for nursing homes that led her to in-home services. What struck her, she 
said, was the universal desire of the residents to return home, and the lack of in-home 
services for those older adults who would have been able to stay in their homes with 
some assistance. 
 
Her agency, which is one of about 500 Visiting Angels franchises nationally, provides 
the kinds of services that enable older adults to stay in the familiar surroundings of their 
homes and communities. With a staff of 50 to 60 caregivers, plus five management 
staff, the agency covers the North Shore from Evanston to Northbrook, and recently 
expanded to include the downtown Chicago area up the lakeshore to Evanston. 
 
Kelly loves working where she grew up. “I’m very grounded, with strong roots in 
Evanston,” she said. “It’s a pleasure to work in homes where people say, ‘Don’t I know 
you?’ I absolutely love what I do. I’m one of those people who get up and say, ‘I like 
what I do’.”  
 
She became aware of AgeOptions when she heard someone from the agency (she 
doesn’t remember who) speak at a conference. “I was impressed and made a few 
phone calls,” she said. 
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Charles Johnson, retired director of the Illinois Department on Aging, connected her to 
AgeOptions CEO Jonathan Lavin. After a phone call in which Ilona Tabernacki, 
AgeOptions human resources coordinator, gave her information about the agency, “I 
was sold,” she said. “Ilona suggested I apply to join the Advisory Council, and I joined 
in 2006. I love what AgeOptions does for seniors in the community, and at the local 
level and the state level.” 
 
Kelly also finds time to volunteer in other ways. She is vice president of the Evanston 
Rotary Club, a member of the Oakton Community College Advisory Committee for 
Elder Care Programs, and on the board of the Senior Resource Foundation, among 
others. “I volunteer for a lot of different projects and do things like driving seniors when 
they need a ride,” she said. 
 
She still plays the piano (“I know all the Christmas songs.”) and joins her nieces and 
nephews for family concerts. Much of Kelly’s free time now is devoted to her new 
Airedale puppy, Tabius. When he grows up, Tabius will follow in the pawsteps of the 
Airedale Kelly recently lost and become a therapy dog for Visiting Angels. 
 


