
Today’s journey through healthcare reform is more varied and tumultuous than it has been in decades. It does not 
matter what aspect of healthcare reform we talk about, at the heart of each discussion should be the patient and 
what it takes to keep the patient at the center of his/her journey through the healthcare delivery system. However, 
as health systems manage the changes in healthcare reform and expand their philosophy to care for their 
communities, there is very little mention of what this experience should look like from the patient’s perspective. 
Shared decision making is not at the base of most healthcare systems’ cultures and it appears that the lessons we 
have learned in the past are not at the helm of our strategies. Yet, patient-and family-centered care is increasingly 
linked to improved health outcomes, lower healthcare costs, reduced errors and greater patient and family 
satisfaction. For evolving healthcare systems to reach complete clinical integration including ambulatory medical 
practices, these pieces cannot be forgotten and need to be a part of each healthcare system’s organizational
structure.

During the webinar the audience will learn:

The core concepts of patient- and family-centered 
care and how these concepts enhance quality, 
safety and the experience of care

●

Strategies to inspire patients and healthcare 
providers to transform the patient-caregiver 
relationship into a collaborative partnership

●

Effective ways to partner with patients and
healthcare providers to transform the patient-
caregiver relationship into a collaborative
partnership

●

Objectives
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