
 

Wilson brings vision for education to Board 

Jeff Wilson was sworn in as a new member of the TCIA Board of Directors during a ceremony at 

Winter Management Conference 2013 on St. Kitts in February. 

Wilson is president of sales and marketing and co-owner of Wachtel Tree Science, an accredited, 

charter TCIA member company located in Merton, Wisconsin. He has been at Wachtel Tree Science 

for the last five years, and in the tree care industry for 38 years. 

He is a member of TCIA’s Green Sustainability Taskforce and the Student Career Days committee, 

and attended TCIA’s Legislative Day on the Hill in both 2009 and 2011 (the event is held every other 

year, and Wilson is planning to take part again this year.) He and his company are six-time winners 

of TCIA’s Excellence in Arboriculture program. 

He is a current member of the Wisconsin Arborist Association Board, the WAA Program Committee 

and is the WAA publicity chair, and is a current or past advisor to three college forestry programs: 

Mid-State Technical College for 12 years, University of Wisconsin-Stevens Point for 10 years, and 

Milwaukee Technical College two years. 

He holds a bachelor of science degree in biology from Northland College in Ashland, Wisconsin, and 

is an ISA Certified Arborist. 

Wilson started in the tree care business as summer help in high school and college and then took a 

full-time position upon graduating college in 1979.  

 

 

 

 

 

 



 

Q&A with Andy Felix, Newest TCIA Board Member 

Q. What do you bring to the TCIA Board? 

A. “My experience includes field work for 11 years (full and part time) followed by successful 

management positions that led to a vice president position at The Care of Trees and now co-owner of 

Wachtel Tree Science. Within these positions were requirements of sales, production and safety 

management, profit and loss analysis, fleet management and recruiting. 

“My biggest strength in each of the positions I have held over the years has been that of a visionary. I 

seem to have the ability to look forward and see what “can be” and then follow that backward to 

understand what needs to be done to achieve the vision. I also understand that the most important 

aspect of reaching success is making sure the right people are in the right position for the journey. I 

believe that this skill, along with the knowledge acquired over 38 years, can be of value to TCIA in 

shaping the future.” 

Q. Why do you want to serve on the Board? 

A. “TCIA has played a major role in two of the three companies I have worked for (The Care of Trees, 

Wachtel Tree Science). Over the years I have been a beneficiary of the work done by a great number 

of people who have staffed or volunteered for TCIA. Now that my children are grown, for the most 

part, it’s my turn to give back my time and experience to help others.  

“Secondarily, I started in this business by chance when I was 17 and have worked continuously with 

trees since then. I owe everything I have to the opportunities that were presented to me by the 

industry. I would like to have the opportunity to continue the mission of TCIA in shaping our 

profession for the next generation.” 

Q. You’ve been involved with TCIA’s Legislative Day on the Hill events in the past. Can you share 

your experiences?  

A. “Number one, the people who we talked to all love trees. ‘Everybody has a tree story’ is what a 

salesman once told me and I have yet to find anyone who doesn’t have a tree story. We are welcomed 



in,” he says. “These people are just like you and I and they try to do the best that they can, and that 

was kind an eye opener for me. I had a jaded view of the folks who are there.” 

“I never got the feeling that we were being rushed in and out. It made me feel like that is really our 

house, those are our buildings, and we as citizens and business owners were welcome. And that’s a 

view I’ll bet most people don’t have of Washington, D.C.” 

While he was “incredibly impressed as to how well informed” the legislators are generally, he did 

find some ignorance around this industry. “They don’t know how big we are, or they think of us 

mostly as the power line people.” So it was good to have the chance to educate them a bit. 

He’d never sought out his local legislators before and didn’t even know he could just make an 

appointment to do that. He brought his 18-year old daughter with him, and this year will bring his 

18-year-old son. 

“They were incredibly impressed and honored to be there, and on the opposite side, the reps were 

very pleased that there was somebody young there,” he says. “I think we should have a couple of 

hundred people there every time. It is really something that everybody should do – for our industry, 

but probably more importantly, for themselves.” 

Q. Any specific priorities as a board member?  

 

A. “I think TCIA needs to take a larger role in creating educational opportunities for high school 

students to go to either community college or a four-year college to study arboriculture,” he says. “If I 

had one goal, it would be that there is a two-year or four-year school in every major metropolitan 

area in the United States where a high school student could go and get a degree in arboriculture. 

That’s what I talked with (outgoing TCIA Board chair) Kevin Caldwell about two years ago and he 

encouraged me to get on the Board.” 

He has two perspectives. One: he would like to be able to refer interested students or their parents to 

such opportunities. The same for those who already work in the field now, to be able to encourage 

them to go to school and get some education in the field and speed up their career advancement. 

“But even more important than that is safety,” he says. 

He has looked at records around safety accidents at the companies he has worked for and found, 

consistently, that those with more education had better safety records. All but two of Wachtel’s 35 

employees have college degrees (and the two who don’t have a wealth of experience), “They have 

gone over 2,400 days without a reportable accident, and previous to that it was like 2,200 days,” says 

Wilson. “It’s obvious the more education you have the better your safety record is.” 



He attributes a lot of that to the daily decision-making a college student has to do over two or four 

years in a low-risk environment, when they are responsible for themselves to make decisions to get 

through every day. When that person is later in a tree and needs to make a decision about whether to 

go right or left, he or she stops and thinks about it using those learned decision-making skills and 

then goes the right way. “When you come out of high school, you don’t have that … and all of a 

sudden you are making these decisions on the job.” 

“So that’s my own personal agenda for getting on the TCIA Board, to try to spread that idea. If I can 

get everybody thinking that, and encourage local companies get together and approach the schools in 

their communities to start a program, then I’m going to leave a legacy behind that I’m really proud of. 

That legacy is not the school, it’s people not getting hurt as much.” 


