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SPRING ISSUE 
Last week we commenced the final chapter in what has been a difficult period in our 
community’s history.  In 2007, a group of tenants filed a lawsuit against the former 
landlord, Tishman Speyer.  The lawsuit ultimately resulted in 4,311 PCVST apart-
ments moving from deregulated status to rent stabilized status.  However, when the 
courts ruled on the case, they did not rule on the legal rents for these units or what, if 
any, money was owed to occupants of these units when the units were treated as de-
regulated.  This situation of tremendous uncertainty existed when CWCapital took 
control of the property in October 2010.   

 

In November of 2012, the tenant representatives, the tenant attorneys and CWCapital 
reached a negotiated settlement agreement that provided a $173 million benefit to cur-
rent and former occupants of these units and set legal rents going forward.  On April 
9th of this year, the court issued its final approval of the settlement agreement without 
a single objection from any one of the roughly 27,000 affected current and former oc-
cupants of these units.  In accordance with certain residents’ leases and in accordance 
with the court order approving the settlement agreement, some residents have received 
a rent adjustment.  Some rents have gone down and some rents have gone up.  If your 
rent has been adjusted, you already received a notice on May 14th.     

 

We respect the fact that adjusting rents mid-lease term is disruptive and can be confus-
ing.  Please reach out to us to clarify any questions you may have.  You can also check 
www.berdonclaims.com/stuyvesanttown to see the rent levels for your unit.   

 

We look forward to resolving these last uncertainties and restoring stability to our 
community.       

                      Community Newsletter 

ROBERTS  RENT ADJUSTMENTS 

PCVST LIVING BASICS  

Better Quality of Life for Us All  

Community Living: Be mind-
ful of your neighbors by keep-
ing noise levels down, and in-
stalling the appropriate floor 
coverage with rugs—especially 
in high-traffic areas.  

Play it Safe: Help keep PCVST 
safe by closing doors behind 
you.  

Keep it Clean: Make proper 
use of the waste and recycling 
stations in your building and 
around the property.  

Pet-Friendly Living: Familiar-
ize yourself with the dog policy 
and respect the rules.  
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CITIBIKE COMING TO PCVST  
CitiBike, NYC’s bike sharing program, is coming to PCVST. We 
are excited to welcome CitiBike into our community.  Biking is a 
quick, cost-effective and environmentally friendly way to get around 
our City and it is a great way to keep active and fit. CitiBike is set-
ting up five stations on the perimeter of PCVST that we hope our 
residents will use.  The PCVST stations are located at:   

 15th Street and First Avenue 

 19th Street and First Avenue 

 23rd Street and First Avenue 

 14th Street by Avenue B 

 20th Street by Avenue B 

PUBLIC SAFETY UPDATE  
PCVST’s Public Safety Department is one of our community’s most unique assets. With over 70 employees, Public 
Safety works 24 hours-a-day to keep our community safe and secure. We are grateful for our officers’ dedication to 
the job and proud of our community’s safety record over the years. As proof of their effectiveness, PCVST fares far 
better than the surrounding community when it comes to crime. PCVST represents 20% of the population covered 
by the 13th Precinct, but only represents 2% of the 13th Precinct’s crimes.   

In addition to keeping us safe, Public Safety has also increased its focus on quality of life issues that impact the en-
tire community. So far this year, Public Safety has stopped over 1,200 dogs to ensure they are registered and in 
compliance with community rules. Officers have also stopped over 850 bicycle riders who were either speeding or 
biking on pedestrian walk-ways such as the Oval. Public Safety also helps  track and investigate illegal online hotel 
postings. These initiatives will be stepped up in the coming months. We are also happy to report that Noise Com-
plaints this year are down 16% compared to the same period of time last year. Public Safety responds to each 
Noise Complaint received and takes appropriate action whenever  the complaint is verified and confirmed.    

Despite our community’s strong record on safety, over the last few weeks, six burglaries have been reported.  Two 
cases were subsequently dropped after the residents found the missing items.  The other four cases are under active 
investigation by the NYPD.  PCVST is cooperating fully with the investigation and providing whatever support we 
can. We do not believe this is cause for alarm but we want to remind all residents to lock their doors whenever 
they leave their apartment and make sure the main doors to their buildings are locked behind them. Also, as a pre-
ventative measure until the investigation is complete, PCVST has increased patrols in the buildings. These recent 
burglaries are the first burglaries reported this year.    

For more information about CitiBike mem-
berships and their other locations around 
the City, visit www.citibikenyc.com. When 
using CitiBike – or any bikes – on the 
PCVST property, please remember that you 
are riding through a residential community 
and be sure to ride responsibly. Speeding or 
other dangerous activities on the bike are 
prohibited. Riding around the Oval or other 
pedestrian walkways in the Property is simi-
larly not allowed.   In conjunction with the 
launch of CitiBike, the PCVST Department 
of Public Safety will increase its patrols and 
enforcement of bike riding to help ensure 
everyone’s safety.    

CompassRock is launching a new property-wide apartment inspection program to ensure that all apartments in our 
community are in compliance with applicable laws, lease terms and community rules.   All units will be part of this 
program and every unit will be inspected over the course of the upcoming months.     

Inspectors will be looking for issues such as unsafe conditions, un-registered dogs, and compliance with the 80% 
carpet rule.  Any resident who is out of compliance will be given a notice to correct whatever issues are found.   

Please remember that, per your lease, management is authorized to enter all units.   In cases of emergency, we may 
enter without prior notice, but in other situations, our practice is to provide advance notice and give residents the 
opportunity to reschedule for a more convenient time if desired.   We remind residents to read Management no-
tices carefully and let us know if you want to reschedule.    

We appreciate our residents’ cooperation and support in making PCVST a safe and respectful home for us all.    

 

APARTMENT INSPECTIONS 
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NEW HIGH-TECH WORK ORDER SYSTEM IN PLACE 
In an effort to better serve our customers, CompassRock is implementing a sophisticated new work order sys-
tem.  This system has been in the planning stage for over a year and represents an investment of $2 million by 
ownership for the purpose of providing better customer service. Developed by Corrigo and used at over 12,000 
properties across the country, this new system allows more efficient deployment of staff to respond to work re-
quests and allows residents to initiate requests and view their status online.  To access these online features, resi-
dents should now log onto https://pcvst.corrigo.com.  

You will note that our maintenance staff now carry iPads that allow them to receive work orders while in the 
field as well as see maintenance history for your specific unit, inventory levels and other important data.  The 
system also allows for electronic updates to be sent to residents about work requests. We encourage residents to 
sign up for the online notifications.   

The Corrigo system has become the gold standard for large residential properties like PCVST and we are ex-
cited to bring this leading edge technology into our community. Corrigo harnesses the real-time capabilities of 
mobile and GPS technologies to make for a much smoother, more efficient process of accepting, assigning and 
resolving maintenance requests around our community. Corrigo also provides for robust work order  tracking 
and reporting. This will allow us to proactively identify and resolve work orders that remain open too long and 
will allow us to continually identify ways to improve the service we offer to residents.    

Phase One of Corrigo was launched at the end of  March and we have already begun work on Phase Two. In 
Phase Two, we will enhance the capabilities to allow our engineers to more proactively monitor and more 
quickly resolve building system issues like repairs of elevators, steam valves and water tanks.  Phase Two is 
scheduled to be operational by the fall of this year. We will continue to provide updates on our progress over 
the course of the summer.    

As with any new system roll-out, there will be bugs that will need to be ironed out.   Please let us know ways in 
which you feel the customer experience could be improved.  We want to know! 

Reminder to Residents - Illegal Sublets / Short-Term 

As the summer approaches, we want to remind residents that short-term apartment or room rentals for fewer 
than 30 days are a violation of your lease and are prohibited under NYC law. Short-term rentals such as these 
are harmful to the PCVST community and negatively impact your neighbors. 

There are several websites and services that seek to facilitate these short-term rentals and we understand that it 
may be tempting to make some additional money while you are out of town.  But please be aware that PCVST 
monitors these sites closely and those that engage in short-term rentals are subject to penalties including lease 
termination and eviction. Please do not engage in this activity.  It is not only a violation of your lease and the 
law, but also it isn’t fair to your neighbors.      

Sublet requests may be allowable subject to the rules in your lease and in every case require Management's prior 
written approval.   If you have any questions about the allowable uses for your apartment, please call 212-253-
3659. 

SUGGESTION BOX  
As we continue to work on upgrades to the property and improvements to resident life in Peter Cooper Village 
and Stuyvesant Town, Management wishes to gather feedback from PCVST Residents. We welcome your com-
ments, which can be provided online at www.pcvst.com/suggestions, emailed to suggestions@pcvst.com, or sub-
mitted in writing through one of  the four  RESIDENT SUGGESTION boxes located throughout the prop-
erty.  We will highlight suggestions that we find particularly valuable in future issues.   


