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Collier County Commissioner and 
Commuter Services Ambassador 
Fred Coyle, County Manger Leo 
Ochs and Assistant Manager Mike 
Sheffield, FDOT Safety Office - 
Sarita Taylor, FDOT Road Rangers - 
Bob Diezi and Bill Fuller, 511 Traf-
fic Info  - Dave Parks and Vicky 
Mixon, Collier County Offices and 
Departments: Human Resources - 
Brittney Mahon and Amy Lyberg, 
Wellness Program - Karen East-
man, Community Traffic Safety 
Team/Traffic Operations  - Nancy 
Frye, Parks & Recreation - Gary 
Stagg, Keep Collier Beautiful  - Jim 
Zimmerman, Domestic Animal 
Services - Kathy Drew, Water Sew-
er District  - Donna Bergeron, Sher-
iff's Office Crime Prevention  - 
Connie Ledbetter, Supervisor of 
Elections Office  - Cyndi Young, 
Collier MPO - Tamika Seaton, Lor-
raine Lantz and Lucie Ayers, Colli-
er County Solid Waste Department 
- Jodi Walters, Alternative Trans-
portation Modes - Michelle Arnold, 
Yousi Cardeso, Glama Carter, 
Bandy Otero, Connie Deane, Norm 
Feder, Facilities Management - all  
staff, Health Department  and 
Smart Growth Coalition  - Stacy 
Revay, Tectrans Inc. - Thomas 
Stringer, Brian Sullivan, LeeTran - 
Joann Haley, Naples Pathways 
Coalition  - Michelle Avola, VPSI - 
Jim Cipollone and Jon Chase, Hur-
ricane Water Systems - Steve 
DelleCave, Gobble Gobble Four 
Mile Run - Matt Sonneborn, 
UGottaGoGreen - Marjorie Ziff -
Levine, NPower - Cloe Waterfield, 
Naples Cyclery - Mark/Peter, The 
Bike Route, Russellõs Clambakes - 
Russell Bowles, Coastland Mall 
Chick-fil -A - Joey Carrillo, Airport 
Road Papa John's Pizza - George 
Horning, Center for Urban Trans-
portation Research/ National Cen-
ter for Transit Research / Best 
Workplaces for Commuters - Julie 
Bond and Phil Winters 

 
About Us 
    Commuter Services is sponsored 
by the Florida Department of 
Transportation , serving travelers 
in the 12 county region of South-
west Florida, also known as Dis-
trict One.    
    We work with businesses to help 
their employees find a better way 
to get to work rather than driving 
alone. We work with local govern-
ments and transportation partners 
to help build better communities 
that offer a wider range of trans-
portation choices - like bicycling 
and walking, and better accessibil-
ity for carpools, vanpools and 
transit services. We provide part-
ners with turnkey solutions, in-
cluding program development, on -
site events, marketing tools, 
and motivation programs.  

 

Best Workplaces for Commuters Designation  
    Through its partnership with Commuter Services, 
extensive compressed work-week program (like four 
ten-hour shifts) and other commuter benefits, 
Collier County Government is a designated Best 
Workplaces for Commuters (BWC).  

 
 

BWC provides national recognition and an elite 
designation for offering outstanding commuter 
benefits. Employers that meet the National Standard 
of Excellence in commuter benefits, a standard 
created by the National Center for Transit Research  
(NCTR) and the U.S. Environmental Protection 
Agency (EPA), can get on the list of Best Workplaces 
for Commuters.   Collier County Government was the 
first government agency in FDOT District One to 
receive this prestigious award.  

 
Team Challenge Trophy Winners  
    A challenge was issued to all government offices 
by Collier County Commissioner and Commuter 
Services Ambassador Fred Coyle.  The office or 
department that registered the highest percentage 
of their employees and the highest number of 
employees each won a trophy and most importantly, 
bragging rights.  And the winners areé 
 
Highest Number of Registrants  
Collier County Clerk of the Circuit Court  
Accepted by: Robert St. Cyr  
Acknowledgments: Tom Whitecotton and Clerk of 
the Circuit Court staff  
 
Highest Percentage of Registrants  
Collier County Facilities Management  
Accepted by: Dennis Linguidi 
Acknowledgements: Facilities Management staff  
 

Emergency Ride Home  

    If you carpool, vanpool, take the bus, bike or walk 
to work and you experience a qualified emergency, 
Commuter Services will reimburse up to four free 
rides home per year.  The program is not intended 
for rides to work or planned overtime.  For more 
information, visit: CommuterServicesFL.com/
emergency_ride   
 
A Very Special Thank you to Brittney Mahon  
     Collier Countyõs Commuter Services Employee 
Transportation Coordinator and Human Resources 
Analyst Brittney Mahon demonstrated a 
commendable level of effort during all stages of this 
event.  Her organization, coordination and 
enthusiasm was greatly appreciated, making every 
step leading up to the event enjoyable and fun.  
With her knowledge of staff and knack for keeping 
up the momentum, this event received a great turn 
out and positive feedback. Thank you Brittney!  

Winners!  Special Thanks  
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Collier County òCommuter Services Dayó  
    October 20, 2011, Collier County proclaimed  their 
first òCommuter Services Day,ó an event that en-
couraged area commuters to register with Commut-
er Services, visit vendor tables to learn about local 
options to get started on a new commute, adopt a 
healthier lifestyle, and go green.  Participants were 
treated to lunch, took part in fitness activities, and 
had a chance to check out one of CATõs new hybrid 
busses.  Local  and county resources setup vendor 
tables, which ranged from bike shops and safety to 
long range planning and voting.  
    Tips to improve air quality, reduce energy con-
sumption, and conserve water were just a few green 
initiatives highlighted during this event.  Commuters 
learned about the Emergency Ride Home program 
offered by Commuter Services, tools to overcome 
the burdens of rising gas prices, and how they can 
measure the monetary and environmental impacts 
of their commutes with Trip Track . 
    To keep things interesting, Collier County Com-
missioner and Commuter Services Ambassador Fred 
Coyle issued a challenge to all county offices.  Two 
Trophies  of Achievement were up for grabs, one for 
having the highest number of registrants from a 
county office and the other to the department with 
the highest percentage of registrants.  Winners are 
announced on page four. 
    Prizes were raffled off throughout the day, in-
cluding gift cards, beach bags and accessories, a 
deluxe bike seat donated by Naples Cyclery, a nice 
backpack with supplies as well as a 26ó LCD HDTV 
donated by Tectrans, and many other great items.   
    Nearly 500 people attended that day, with over 
300 registering with Commuter Services.  To date, 
Commuter Services has over 1,100 registered com-
muters living or working in Collier County, looking 
for alternatives like biking, walking, carpooling, 
vanpooling, public transit and even teleworking.  

  ...Story continues on page 2  

Event Information  
Collier Event Poster PDF 
Commuter Services Day Press Release Link 
Collier Proclamation Video (22:04-28:05) PDF 
Collier Awards Video (55:03-1:07:55)  
 

Monthly Drawings! Log your trips. Track your sav-
ings. Get more green.  Trip Track measures the 

savings of your alternative commute ð both to your 
wallet and the environment. If you use transit, bike, 
walk to work, telework, or already carpool or 
vanpool, just log in, record your trip, and watch the 
savings add up.  Prize drawings donated by local 
organizations. triptrack.CommuterServicesFL.com .   
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511 Free Traffic Info : Construc-
tion and traffic updates, road 
closures, and more. Dial 511,  
www.fl511.com  
 
EPA Transportation & Air Quali-
ty  regulates air pollution from 
motor vehicles, engines, and 
fuels, and by encouraging trav-
el choices that minimize emis-
sions. epa.gov/otaq   
 
Parks and Recreation: Your 
source for parks, preserves, 
trails, public beaches, sports & 
more!  239.252.4000, collier-
gov.net/parks   
 
Collier Area Transit (CAT): view 
route maps and fare infor-
mation . 239.252.7777, collier-
gov.net/cat  
 
Lee County Transit (LeeTran): 
Use the Trip Planner, find the 
LinC schedule and get to know 
the Lee County bus system.  
239-Lee-Tran , rideleetran.com   
  
Collier Co. Health Department : 
Check out the Smart Growth 
Coalition page! 239.252.8200, 
www.doh.state.fl.us/chdcollier  
 
Naples Pathways Coalition 
òSafe pathways so we can all 
be self-propelled.ó View 
events, join , maps, and links.  
www.naplespathways.org     
 
Collier MPO develops transpor-
tation plans and programs that 
encourage and promote the 
safe and efficient manage-
ment, operation, and develop-
ment of surface transportation 
systems. New County Bike Map. 
www.colliermpo.com   
 
VPSI Inc. Get moving in a 
vanpool! Call Commuter Ser-
vices for ridematching and de-
tails!  
 
Road Rangers provide free high-
way assistance services during 
incidents to reduce delay and 
improve safety for the motor-
ing public and responders. Dial 
*FHP (*347)  
 
Community Traffic Safety Team  
locally based groups of highway 
safety advocates committed to 
solving traffic safety problems.    
 
Florida Bicycle and Pedestrian 
Safety promotes conditions for 
safe and effective travel by 
foot and bicycle in Florida.  

    Several VIPs spoke about the efforts of their respec-
tive organizations.  This included Collier County Com-
missioner and Commuter Services Ambassador Fred 
Coyle, who shared his vision for the county and high-
lighted Collierõs mission to reduce energy usage and 
address traffic congestion;  Collier Department of Al-
ternative Transportation Modes  Director Michelle Ar-
nold, who discussed CAT local transit services as well 
as LinC, the new transit connection between Lee and 
Collier County; Naples Pathways Coalition Executive 
Director Michelle Avola, motivated interested cyclists 
and walkers to get active and join local runs and rides 
(see below for dates); LeeTran Marketing Manager Jo-
ann Haley, promoted LeeTranõs local services in Lee 
County as well as the LinC, Collier County Metropolitan 
Planning Organization (MPO) Executive Director Lucie 
Ayer, discussed the role of the MPO as an entity in-
volved in transportation planning processes; and Flori-
da Public Transit Association, Im4Transit Campaign 
spokesman Brian Sullivan encouraged participants to 
join the Im4transit campaign, an initiative to gather 
Floridian support for public transit services.  
    Collier County Manager Leo Ochs, looks forward to 
making òCommuter Services Dayó an annual event, 
stating:  

òCommuter Services Day was a great oppor-
tunity for Collier County Government and our 
entire community to learn more about walk-
ing, bicycling, and other ways to improve 
health and personal well -beingó Ochs said. 
òCounty employees also learned about the 
many environmental benefits of commuting to 
work by means of carpooling and riding the 
bus. We want to keep the momentum going 
and weõre already looking for additional op-
portunities to promote commuting alterna-
tives in our Countyó Ochs said. 

     
New!  Collier County Bicycle Pedestrian Facilities 
Map (click to download)  In other news, the MPO re-
cently completed two bicycle and pedestrian studies 
and expect to begin two transit studies this year. In 
addition, an update to the 2035 Long Range Transpor-
tation Plan is underway, which will have significant 
influence on the future growth  of Collier County.  For 
more information about the Collier MPOõs projects or 
to get involved with one of their citizen committees, 
call 239.252.8192 or visit: www.colliermpo.com .  Sign 
up for MPO E-News.    
 
Coming up! Local Rides, Runs, Hikes and Benefits  
by Naples Pathways Coalition 
Feb. 11 - Baby Basics 3rd Annual Bike/Walk Challenge 
Feb. 26 - Stay n Play Everglades Ride 2012 
Mar. 31 - Naples Equestrian 4th annual òHoof & Hike 
For more, visit: naplespathways.org. 

Support from Elected Officials, New Bike Map  Transportation Resources   
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How much does Commuter 
Services cost? Commuter 
Services is 100% sponsored 
by the Florida Department 
of Transportation . 
 
Why do I need to register? 
You join the program, and 
can receive all the benefits 
and resources offered by 
Commuter Services.  
 
Iõm registered, now what? 
You will be matched with 
people who live and work 
near you and travel to and 
from work at the same 
time.  We will send you the 
name, phone number and 
email address of people who 
could potentially share your 
commute.  To get started, 
check out the carpool 
checklist , interested cyclists 
can organize group rides, or 
perhaps you can find some-
one to share a transit  ride.  
For commuters with a long-
er drive, vanpooling is an 
ideal solution.  
 
Once registered, you are 
not obligated to participate.  
Use the program as needed:  
find a backup, in case your 
car is in the shop, you are 
unable to drive, or you have 
an emergency.  
 
I have to stops along my 
commute (kids, errands), 
can you help? Ask us about 
intersection ridematching; 
we can match you with oth-
ers along your route.  
 
How do I register for the 
Emergency Ride Home (ERH) 
program? By registering with 
Commuter Services, you are 
already registered for the 
ERH program.  Please be 
sure your employer is offer-
ing the program before re-
questing service or reim-
bursement.  
 
Iõm already registered, do I 
need to do anything else? 
Update your current mode 
of travel in your account, or 
give us a call 866.585.7433.  
Have a story to tell?  We 
want to know - email us!   

Vendor Spotlights  

    Vendors and activities included a free lunch 
sponsored by Collier County Human Resources and 
à la carte items by Russellõs Clambakes,  Papa 
Johnõs Pizza on Airport Road and the Coastland 
Mall Chick-fil -A, and smoothies mixed by a bike 
blender, courtesy of The Bike Route and powered 
by Michelle Avola of Naples Pathway Coalition.  
Hurricane Water System provided a free, great -
tasting, water filtration service as an easy 
alternative to the disposable plastic water 
bottles.  
    Collier Area Transit, Department of Alternative 
Transportation Modes, Tectrans and LeeTran were 
busy promoting existing bus services and the LinC, 
which went into service the beginning of October 
2011.  VPSI Inc had a commuter van on display and 
information for commuters interested in vanpools 
and local subsidies.  
    Sarita Taylor from the FDOT Safety Office and 
Nancy Frye from the Collier Community Traffic 
Safety Team fitted visitors with free bike helmets, 
and provided safety information and resources to 
bicyclists, pedestrians and drivers. Naples Cyclery 
had a variety of bikes on display and shared simple 
tips and tricks for quick repairs.  In addition to the 
bike blender, Naples Pathway Coalition distributed 
city and county bicycle maps , promoted area 
trails, runs and races, and chatted about local 
pathway initiatives.  Collier County Human 
Resources and Wellness Program provided 
employees with health information to spark some 
motivation and even handed out pedometers!  
    Collier County Domestic Animal Services 
encouraged participants to find a furry new friend 
to increase physical activity, and Matt Sonneborn, 
race director for the Gobble Gobble Four Miler, 
received a few recruits for his charity run 
benefiting the St. Matthew's House.  
    The Collier County Sheriff's Office  had staff 
available to discuss crime prevention, rules of the 
road and the dangers of distracted driving.     
FDOT Road Rangers had their trucks on display to 
inform drivers of this free roadside service.  
    Collier County Solid Waste Management and 
Keep Collier Beautiful  teamed up to educate the 
public about the negative impacts pollution and 
litter have on the local environment, and provided 
easy solutions to combat this problem.  Collier 
County Water Department  shared simple yet 
creative ways to reduce water consumption, and 
UGottaGoGreen and Twenty-Fifty  had a wealth of 
information about how to go green, where to find 
green businesses and products, and easy initiatives 
to adopt a greener lifestyle.  Check out NPower, 
Naplesõ Energy Saving/Green Business program.  
   Collier County Smart Growth Coalition  conducted 
community surveys and gathered feedback for this 
important initiative, and the Supervisor of 
Elections office was busy recruiting community 
input on local issues by registering voters.  
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