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Byte Back Welcomes Two New Volunteer Instructors:  

Nicole Saunders and Scott Ryan 

 

Byte Back volunteers are the very backbone of our operation, and our ability to 
deliver meaningful training to those most in need. We seek  volunteers to teach 
computer courses, mentor students, design course curricula and fundraise. We 
also look for professionals to assist our Board of Directors in a variety of areas. 
Our volunteers are diverse in terms of age, race and profession. They aren’t all 
computer scientists, but they all work hard to see their students succeed. 

This summer, Byte Back was awarded a grant from Serve DC to host five Ameri-
Corps volunteers. Later, we were given the opportunity to apply for three addi-
tional AmeriCorps slots, and we were awarded this grant as well. In December 
2011, Byte Back welcomed our final two AmeriCorps members to the Byte Back 
family: Nicole Saunders and Scott Ryan. Nicole and Scott will teach our PC for 
Beginners and Office Track courses.  

 

Nicole has over five years of experience working as a bank teller 
for PNC Bank. She has a bachelor’s degree in business admin-
istration from Bowie State University, but has studied music and 
math education during her college career.  Nicole is pursuing her 
A+ certification and preparing for a career transition into the IT 
field. In her free time, she enjoys playing the clarinet, going to the 
beach, trying new restaurants, and spending time with her friends 
and family. 

 

Scott Ryan started using computers from a young age tinkering 
with DOS, 5¼ Inch floppy boot disks, and windows 3.1. He contin-
ued to learn and use each new windows operating system, soft-
ware programs and any computer hardware he could get his 
hands on. He gained experience with Linux/UNIX systems when 
studying online for his Bachelor’s Degree in Computer Network 
Management at Westwood College. Scott also gained firsthand 
experience setting up and troubleshooting CCTV and DVR sys-
tems from his years working in Loss Prevention. He enjoys build-

ing computer systems instead of ordering pre-built ones and has a water cooled 
system he built 5 years ago that still has the power to run cutting edge software. 
He has spent many years helping friends and family learn about and set up their 
computers and networks.  

Byte Back gives a warm welcome to Nicole and Scott. Their diverse experiences 
and expertise will bring great value to their students and our organization.  

 

mailto:kjohnson@byteback.org
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Byte Back Welcomes New Board Member, Commander Charles W. Colbert         
 

Commander Charles W. Colbert is a career Naval Officer with more than 19 years of ac-
tive duty. He is a Subject Matter Expert for Logistics for the Department of Defense In-
spector General in Alexandria VA.  

Commander Colbert was born and raised in the Washington D.C metropolitan area. Upon 
completion of high school in 1987, he entered Hampton University and enrolled in the Na-
val Reserve Officers Training Corps (NROTC) program in August 1987. He graduated 
with a B.A. in Chemistry in 1992. He received a Master of Science Degree in 2005 in Op-
erations Research (emphasizing Operational Logistics) from the U.S. Naval Postgraduate 
School. Cdr. Colbert completed an Executive MBA degree via distance education from 
the University of Maryland, University College at College Park in December 2009. He also 

completed a Master in Professional Studies in Supply Chain Management from Pennsylvania State Univer-
sity in September 2011. Prior to his current assignment, he was the Commanding Officer of the Defense 
Energy Support Center-Europe and served as a Performance Auditor on DLA Energy Europe/Africa bulk 
petroleum programs.  

Byte Back is so very lucky to have Commander Colbert on our Board of Directors. His experience speaks 
volumes for what he will contribute to Byte Back.   

Making New Friends and Keeping the Old in 2012 – Thank You to Our Ongoing 

Partners and Volunteers! 

By Eleanor Grewal, Director of Volunteer Services 

January 1 marks a new year, but it also marks the halfway point in Byte Back’s fiscal year.  At this point, we 
reflect on our successes so far, while making resolutions for 2012. 

Each semester, Byte Back is able to offer more classes in more locations.  This would not be possible with-
out our volunteer instructors.  While we always welcome new volunteers to help us continue to grow, we 
rely on our veteran volunteers to improve the quality of our classes, as these teachers hone their teaching 
skills over time and share their tips with new teachers.  We are delighted to have thirteen evening teachers 
scheduled for January, four of whom are new, and nine who have already taught with Byte Back in the past 
year.   

Teacher retention is critical to our programs. When a teacher signs up to teach additional courses, this is 
also a testament to the satisfaction they get from working with Byte Back students.  Even though our teach-
ing posts typically require two late evenings per week, teachers want to continue to work with their students 
to help them advance in their studies. 

Byte Back would especially like to thank the following volunteers for their ongoing service thus far in 
FY2012 (from July 2011 into January 2012): Romona Foster, Eric Harrison, Robert Krieger, Gregory Smith, 
Vishnu Raju, Erick Watt-Udogu, Diane Leach, Jacquie Makinde, Vivian Aguayo, Phyllis Andrade, Cherise 
Graves, Germaine Holt, Cassandra Giddings, Rik Goldman, Rhoderick Ramsey and Ronald Wade. 

We would also like to thank Panté Corporation, Deloitte, Accenture, the Federal Communications Bar Asso-
ciation, and the CommLaw Conspectus at Catholic University's Columbus School of Law for continuing to 
share their time and resources with us. 

In fall 2011, we invited our volunteers to a holiday party and our gala at the Mandarin Oriental.  In 2012, we 
will continue to engage our volunteers with social networking events and a winter party.  We welcome any 
and all volunteers, but are particularly eager to bring on those who are fluent in Spanish, Amharic, or Ameri-
can Sign Language, and those who are willing to teach at some of our new sites in Maryland. 

mailto:kjohnson@byteback.org
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Byte Back instructor Jonathan Eidsvaag with his Office 
Track students at our December 2011 graduation.      
Jonathan spoke at the ceremony, just before his students 
received their certificates. Jonathan is teaching Office 
Track again this winter at Jubilee Housing, a Byte Back 
partner site. 

If you are interested in becoming a Byte Back volunteer, please email Eleanor Grewal, Volunteer Coordinator, 
at egrewal@byteback.org or call 202-529-3395.  

Student Spotlight: Marion Barrow, Success Story 

As a trained Home Health Aide, Marion Barrow had been out of work for more than a year.  
After months of frustration from trying to find a job in her field, she grew tired of staying 
home and decided to make a change in her life. After a few conversations with folks in her 
church and family members, she found out about Byte Back and decided to take a class. 
Under the financial restraints of being unemployed, she choose Byte Back because of the 
free beginners classes and convenient locations. In the fall of 2011, Mrs. Barrow enrolled in 
her first computer class, PC for Beginners, with instructor Theresa Sule at our site at1330 
7th Street NW. In her PC for Beginners class, Mrs. Barrow learned how to use the mouse 
and keyboard and learned about files and folders, Internet searches, and email. She com-

pleted the course in 6 weeks, and was excited to learn more. Still unemployed, she decided to take more 
classes with Byte Back to improve her computer skills. She was so pleased with her instructor that she 
came across town to take another class taught by Ms. Sule: PC Hardware and Home Networking. In PC 
Hardware Mrs. Barrow learned about the various components inside a computer, PC troubleshooting, and 
some basic networking skills.  
 

Upon completion of PC Hardware, Mrs. Barrow had a breakthrough. She secured a part-time Home Health 
Aid position. Mrs. Barrow now makes an hourly wage and works overnight on weekends. Although this may 
seem like a small accomplishment to some, Mrs. Barrows sees this as an opportunity to take more courses 
at Byte Back. With the money she earns from her part-time job, she is able to travel to Byte Back to take her 
third course with us, Office Track Daily, our accelerated Office Track Program. For 6 weeks, Mrs. Barrow 
will participate in a 2 hour Monday through Thursday class that will meet at Byte Back Headquarters in NE 
DC. Upon completion, she will receive a refurbished desktop computer. She is pushing herself to continue 
to learn more and juggle her part-time job with this accelerated course.  

Some words of advice from Mrs. Barrow to those who are unemployed: “If you are not doing anything, take 
a class.”  

What is the next step for Mrs. Barrow? She is unsure of the future, but is definitely taking advantage of the 
classes that Byte Back has to offer.  
 

 

If you are interested in taking a course at Byte Back, call us at our main headquarters (202) 529 – 3395  

mailto:kjohnson@byteback.org
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Volunteer Opportunities 
"Volunteering is the most effective means to give back to your community, and to continue to develop the human spirit." 
 --Ted Frazier, volunteer instructor   
 
Byte Back is always eager to take on volunteers.  Whether you're a student or a participant in a service learning program, or a student 
or alumnus who wants to stay connected with us, volunteering is an excellent way to stay in touch with our community and help us 
bridge the digital divide. 
 
If you'd like to volunteer or learn more about volunteer opportunities, please contact Byte Back Director of Volunteer Services Eleanor 
Grewal at egrewal@byteback.org or (202) 529-3395. 

About Byte Back 
  
Founded in 1997, Byte Back seeks to improve economic opportunity in the Washington, D.C. area by providing computer literacy and 
job training for disadvantaged communities. Byte Back offers courses ranging from basic computer literacy to Microsoft Office to inter-
nationally recognized computer certification preparation. Byte Back is licensed by the DC Educational Licensure Commission as a 
Postsecondary Educational Institution.  

Job Opportunities: 

 

 

Job Title: Entry-level Field Technician  

Hours: 20-40 hours a week between 9AM-5PM 

Pay Rate: $12.50 an hour + mileage reimbursement (48.5 cents for first 225 miles driven per week, 20 cents 
for each additional mile) 

Required Skills:  

-PC hardware support, A+ Certified, Strong customer service skills, Reliable transportation (*Must have own 
car*) 

To Apply: Send resumes to Robert Waisburd, must be a current or former Byte Back student. 

 

Job Title: Senior Human Resource Analyst 

Position Description: Senior Human Resource Analyst (SHRA) prepares awards and letters of recognition 
for jobs well done to enhance the retention of valued employees. The SHRA maintains existing databases 
of personnel records to reflect the personnel manning roster (PMR). The SHRA produces specified person-
nel reports using this data to allow the organization to make informed decisions based upon accurate and 
timely personnel data. 

Location: Reston, VA 

For more information and To Apply: Fill out application at www.aloninc.com  

mailto:kjohnson@byteback.org
http://www.catalogueforphilanthropy-dc.org/cfpdc/nonprofit-detail.php?id=94481
http://www.nonprofitadvancement.org/PostAward2010

