ERIN M. PFEIFFER, AIC Senior Claims Consultant

Erin graduated from the University of Pittsburgh with a Bachelor of Arts Degree in Latin
American Studies with a concentration in Business. Prior to joining The Graham Com-
pany in 2000, Erin worked for EBI Companies/Royal & Sun Alliance and prior to that,
General Accident Insurance Company.

While with General Accident, she worked in both the Human Resources and Account-
ing Departments. At EBI Companies, a workers compensation insurance carrier, Erin

was a Claims Representative and was responsible for all aspects of claims handling.
Erin handled various types of insurance risks including both heavy and light manufacturing, food processing
and healthcare.

Erin is a licensed Insurance Agent and has obtained her Associate in Claims (AIC) designation provided by
the Insurance Institute of America.

CONTACT INFORMATION:

P: 215.701.5453

F: 215.567.0753

E: epfeiffer@grahamco.com
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