
 

 

 
December 5, 2011 

 
Dear Friend of MetroWest Legal Services: 
 
Season’s Greetings! I hope this finds you and your family well.   As 2011 draws to a close, I want to thank you  
for your generosity this past year and to update you on what’s been happening here.  
 
The good news: We continue to have a highly dedicated and talented group of advocates whose legal expertise 
closely matches the legal problems of greatest concern for people living in poverty. Here’s what I’m most proud of: 

 Our advocates assisted nearly 2,300 clients and their families with legal issues ranging from housing, 
domestic violence, health care access, unemployment, special education and elder law- issues that are  
more severe and prolonged, thanks to the struggling economy 

 Our advocates provided 53 community education presentations, benefitting over 1,200 attendees  
 128 members of our private bar panel donated almost 1,600 hours of pro bono legal services to our clients 

in the areas of divorce, bankruptcy and will preparation 
 Our advocates worked on impact projects which addressed issues including language access for  

non-English speaking parents in a local elementary school; repair of substandard housing conditions in 
multi-unit apartments; and the failure of several school systems to properly certify low-income children for 
the free lunch program.  Please take a minute to read about Phillipe and Elvio in the enclosed newsletter.   

 
And now for the bad news:  Poverty in our service area has increased by 7% over the past 10 years. Conversely, 
MWLS funding has decreased by almost $300,000 over the past three years due to a significant reduction in funds 
available through IOLTA (Interest on Lawyer’s Trust Accounts). Here’s how that directly impacts our clients:  

 Foreclosures and evictions continue at a swift pace as a result of the long-term unemployment of many of 
those in our communities 

 Domestic violence escalates during a financial crisis 
 Children with special needs do not always receive the services that they require to succeed in school 

because school systems cannot afford the cost 
 Elders amass huge debt because they cannot make ends meet on limited incomes and have to use credit 

 to pay for food, medication and other necessities. 
As shocking as it sounds, we must turn away 3 out of every 5 people who need our help due to a lack of resources. 

 
So, what can you do?  Please make a choice to spend some of your charitable dollars by supporting  
us this year. As the legal provider of last resort for so many of our most vulnerable friends and neighbors,  
MetroWest Legal Services desperately needs your help in order to continue to help those less fortunate.  
       
        Best wishes, 

 
        Elizabeth A. Soulè 
        Executive Director 
 
P.S. Every dollar counts and enhances our ability to do this critical work. Please dig a little deeper this year and  
do all you can to help.  


