Thank you for taking time out to participate in the survey on the IPFW Onsite Clinic. We
truly value the information that you provided along with over 100 positive comments and
suggestions on how the Clinic can work better for you. As IPFW prepares to take over
the management of the clinic on June 1, 2013, we are referring to the survey to
incorporate the suggestions so that we can provide the services that are important to
you.

We know that convenience and the quality of care received motivated most of the visits
to the clinic and we want to ensure that there will be the same level of care provided by
conscientious and knowledgeable Nurse Practitioners. The Clinic will accept most major
insurance including CIGNA, Sagamore, Anthem and Medicaid; consequently you will
see significant improvement with insurance billing.

As the clinic transforms over the next several months, please continue to provide any
insight or suggestions that you feel would be beneficial in the success of the IPFW
Center for Healthy Living.

Your responses are vital in helping IPFW to provide a clinic that meets the highest
standards of excellence and meet the needs of the students, faculty and staff.

For more information please refer to the clinic webpage at new.ipfw.edu/clinic or call the
clinic at 481-5748.
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