Long Term Care Insurance

Long term care insurance enrollment March 19 - April 30, 2012

Long term care insurance guaranteed without answering health questions through April 30

The initial enrollment currently under way for Purdue's new long term care (LTC) insurance benefit
offers coverage with no medical questions asked for most Purdue employees.

Your guaranteed acceptance for long term care insurance — regardless of your health status — is an
opportunity that we don't expect to have again.

After the initial enrollment period ends on April 30, anyone wishing to enroll in LTC insurance will need
to undergo the full underwriting process and may be denied coverage based on health status.
Underwriting is the insurance industry's process for determining whether to provide insurance to
someone who has applied for coverage.

Employees who meet the following qualifications will be accepted for long term care insurance
coverage during this initial enrollment period, regardless of health status:

o Ages18-79

e Actively at work in a benefits-eligible Purdue position for 30 days prior to the coverage effective
date

e Have a Social Security number

e Maintain a permanent U.S. residence

The following resources are available for employees who may be interested in long term care insurance through Genworth
Life Insurance Company:

e  Genworth website: www.genworth.com/groupltc (group ID = Purdue, access code = groupltc)
Includes user-friendly online enrollment, plus tools to weigh costs and options.

e  Genworth phone assistance: 800-416-3624
Provides customer service staff to answer questions. Also, those who don’t want to enroll online may
call this number to request a paper enrollment application.

e Home mailings from Genworth: Includes a personalized rate quote letter that will arrive around March
20, plus additional mailings during the enrollment period.

e  Frequently asked questions

Recorded webinar for anytime viewing

e [nformation meeting and live webinar schedule


http://www.genworth.com/groupltc
http://www.purdue.edu/hr/Benefits/ltcfaq.html
https://genworth.webex.com/genworth/lsr.php?AT=pb&SP=EC&rID=53567502&rKey=9f6bc72183a4921b%20
http://www.purdue.edu/hr/Benefits/ltcsessions.html
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