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Stephanie Chatland is a student at McMaster University and has been connected with Aboutface 

International for several years. Stephanie has connected with us regarding her research interests, and 

has asked us to pass on information about her study. This research is part of her Master of Social Work 

program at McMaster University. Stephanie is inviting you to take part in a two-day group discussion of 

people 18-30 years old (with the group made up of 6-8 individuals) from the greater Toronto area. This 

research will take place on a weekend, at a central location for most participants. She will work out the 

details with you as the recruitment process unfolds. Having been born with bi-lateral Cleft-Lip and 

Palate, I have lived my life avoiding mirrors, and negatively comparing myself to the images of beauty I 

saw in movies, television, and advertisements. My personal experience with being “different” has led 

me to an interest in analyzing the role of media in representing facial difference.  

 

I am currently completing my Masters of Social Work degree at McMaster University. My 

professional role as a Community Mental Health Worker in Hamilton has instilled in me many research 

interests. However, they were not able to trump my desire to pursue researching something near and 

dear to me: living with a facial difference. The small literature review I have done so far on the topics of 

facial difference, and physical disability has highlighted a need to hear from those with lived experience 

in an alternative way from surveys and self-assessments. It is my hope that co-creating a research space 

for individuals who identify as having a facial difference will allow for voices to be heard in a different 

(and meaningful) way. 

The purpose of this research will be to hear from young adults living with a facial difference in 

order to explore media’s representation of facial difference (in terms of good versus bad, and ugly 

versus beautiful).  I hope to learn whether or not the way society understands these ideas has impacted 

those with a facial difference. Throughout history, those with a physical difference have been pushed to 

the fringe of society and given second-class citizenship status, resulting in the inability to contribute or 

control the message that has been generated for society to develop an understanding of their difference 

from. In the critical disability literature, many scholars are emphasizing how a large part of our society 

is exposed to views of difference almost exclusively through mass media. Commercial advertising and 

the popular media establish and re-enforce such notions, powerfully influencing social attitudes and 

behaviour toward persons with physical differences. 

The problem is that these values have permeated our literature for centuries, and have done so 

without being loudly challenged. For example, one can look to characters such as The Hunchback of 

Notre Dame, Frankenstein, Captain Hook, Long John Silver, Mr. Hyde (to mention a few) who were all 

understood as villainous in relation to their physical difference. I am inviting you to participate in a 

discussion about these prominent images, as well as to have the chance to re-create the images in a way 

that you see as more accurate or appropriate. 

It is my hope to have participants engage in a two-day workshop in May, 2013 in the GTA. 

Refreshments and compensation will be provided. If you, or someone you know is interested in 

participating, or would just like to learn more about the research, please contact me: 

chatlas@mcmaster.ca  

 



This study has been reviewed and cleared by the McMaster Research Ethics Board.  If you have 

questions or concerns about your rights as a participant or about the way the study is being conducted 

you may contact: 

 

   McMaster Research Ethics Board Secretariat  

   Telephone: (905) 525-9140 ext. 23142 

   Gilmour Hall – Room 305 (ROADS) 

   E-mail: ethicsoffice@mcmaster.ca 


