
What Can I Do If My Child Is Being Bullied? 
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…continued from newsletter 

 

When our daughter entered kindergarten, my husband and I were prepared for the inevitable question: 

Why is her face red? The bigger question, however, was to follow: how do we explain her birthmark to 

the teachers and the other children, and prepare her for the possible reactions to which she would be 

exposed throughout her academic future? 

 

Fortunately, our daughter attended day care from infancy- her youngest years were spent with the 

children she grew up with. We discussed Port Wine Stain birthmarks with the staff, and emphasized that 

although there are some children with some health issues arising from birthmarks, it did not affect our 

daughter’s physical or intellectual growth and that she should be treated like all the other children. 

Questions by her fellow playmates were answered by staff members and, even at an early age, by our 

daughter. The most important thing you can do is to teach your child at an early age to advocate for 

her/himself. Young children are usually more accepting of others with facial differences and feel 

comfortable around them when the difference is explained in a simple, straightforward manner, and they 

understand that a facial difference is simply that, and that the child behind the face telling them so is 

pretty much just like themselves. Our daughter enjoyed an intellectually rich and emotionally supportive 

learning environment until she entered Kindergarten. 

 

Kindergarten enrolment usually begins in the January of the previous school year, and June is when 

most teachers find out their class assignment for the next fall, and often, class lists are generated before 

schools close in June, so parents should feel free to call the school in June to talk to the teacher about 

their child’s facial difference and the possible problems arising from it.  Our enrollment process 

included an interview with the Kindergarten teacher, ourselves and our daughter. We explained 

everything as we had for daycare, and notes were taken for the teacher to have for the fall.  

 

Our daughter attended a school-based daycare centre so that when she entered Kindergarten, most of the 

children knew her and were used to her birthmark. She had lots of friends and loved school. She became 

friends with one little girl who seemed to liked playing with her and sharing learning activities. This 

little girl seemed a bit “clingy” but our daughter had lots of other friends she enjoyed playing with so it 

was possible for her to develop other friendships, unlike the other little girl who always had a scowl on 

her face. 

 

Part way through the school year, it became apparent that our daughter’s little friend had some issues. 

She began to pinch our daughter, hit her and to make comments to other students about her face. As the 

severity of the bullying increased, we spoke to the teacher about the incidents. She monitored the 

situation and reported incidents to us. I also spoke to the girl’s mother once or twice, but she passed it 

off as silly childish behaviour. I soon found out that this little girl was causing problems with other 

children as well- hitting, pinching, scratching and name-calling. She often threatened to take away toys 

from them as well. She was, however, especially nasty to our daughter about her face. 

 

After several visits or phone calls to the teacher, we told the teacher that this child was not to come near 

our daughter in class or on the playground. She had become quite nasty in her bullying behaviour, and 

we had decided that we did not want the situation to escalate to the point where we might ask to move 

our daughter to another classroom. We did not have to wait long. One day our daughter had climbed to 

the top rung on the “monkey bars” and was about to climb onto the top, when the little girl, who was  
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already at the top, kicked our daughter squarely in the face, leaving her with bruises and scrapes and a 

goose egg on her forehead. 

 

Clearly it was time to call loud attention to the little girl’s behaviour. Many parents might not know how 

to, or feel comfortable with, taking situations like this to the next level. Fortunately, my husband and I 

were teachers, and we knew what to do. I spoke to the teacher, and told her we were going to report the 

incident to the Principal, which we did as soon as we became aware of it. Parents should become aware 

of school board policies regarding bullying, and should become knowledgeable about the procedures for 

making a formal complaint within the system. Most of this information is found on Board of Education 

websites under Policy. 

 

In our situation, the principal was already aware of the girl’s problems and we told him, as parents, that 

we would no longer tolerate having the girl in our daughter’s class because our daughter no longer 

wanted to be picked on with comments about her face. We also told him that since the school 

administration was aware that this girl had been having problems for many months because other 

parents had also complained about the girl bullying their children, we expected something be done to 

address both our daughter’s safety and the issues that were affecting the little girl’s behaviour. The 

principal was aware that this latest incident was very serious, and asked that we put our comments into a 

formal letter addressed to him because he needed evidence of the seriousness of the girl’s behaviour to 

begin the process of getting the child some professional help. 

 

We sent the letter and added that if measures were not taken soon, the next letter we sent to the school 

would be from our lawyer. We would not usually threaten legal action over an issue that would seem 

minor, but as teachers, we knew that a principal would not ignore a mention of lawyers, and that the 

letter would probably move beyond the principal’s office to the superintendent’s office. 

 

The little girl was soon removed from the classroom, and shortly after we learned, most surprisingly 

from the girl’s mother, that because of our letter, she had left an abusive relationship after discovering 

that her child had also been abused by the mother’s boyfriend, and that her daughter was now receiving 

emotional counselling for the abuse that she had suffered. So our letter led to three positive outcomes for 

the situation. 

 

Parents should never be afraid to discuss bullying issues with school administrators. Children with facial 

differences definitely stand out, and are easy targets for bullies. However, bullies are often children with 

their own emotional/psychological/social issues and the bullying is often a symptom of a deeper 

problem. Your child should be taught to report any bullying to you right away, and if possible, your 

child should be ready to advocate for her/himself either with the other child, or with the teacher. 

Reporting bullying is possibly the best step in helping both your child and the child bully. 

 

It is important that you follow proper procedure when dealing with the school system, to ensure that you 

are taken seriously, and that the school administrators will be better able to deal with bullying issues 

arising from facial differences in a meaningful way that will educate children and adults alike.  
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How to register a concern re bullying in school:  

 

1. If you think you can diplomatically do so, speak to the parent(s) of children who bully. Explain the 

circumstances of incidents, and let the parent(s) know that you are concerned for the happiness of both 

children. Many parents will appreciate this since children often act quite differently at home in 

comparison to school behaviour. 

 

2. Contact the teacher immediately to ensure that the teacher is aware of the bullying, and will be better 

able to deal with the situation. This may be an opportunity for a class discussion of acceptance, bullying, 

friendship etc. Most situations are cleared up after this step. 

 

3. The principal would be the next step if an issue has not been resolved by now. The principal has the 

ability to discuss the issue with all parties, and to bring them together for a discussion if necessary. 

Principals can arrange for other services to become involved, such as school psychologists, social 

workers etc. if needed. 

 

4. If there is no change in the situation, and you feel the principal is not handling the problem 

effectively, call the Superintendent’s office, or send an email outlining the issue, and ask for a reply call 

or meeting. Once again, a Superintendent can call on other Board resources to assist. 

 

5. When you have exhausted all other lines of communication, you may want to consider contacting 

your local education trustee. This would be a last resort if you have not been successful at the school-

based level or with a Superintendent. Contacting a trustee to complain about an issue is not to be taken 

lightly, since there are often political overtones to their involvement, and a discussion at this level may 

mean that it will become a public issue.  

 

5. Only under extreme circumstances should parents consider contacting the media to bring attention to 

a problem. All other avenues should have been exhausted, and all evidence produced to make an 

argument before an issue gets to this. At this point, the issue will definitely become public, putting you 

and your child in the spotlight. Unless you mean to wage a public campaign against bullying, or to bring 

attention to ineffective school administration, this should definitely be a last resort.  

 

One of the best things you can do to ensure that your child’s school has an effective response to bullying 

in place is to order some of the resources available through AboutFace. These could be added to the 

school library collection so that teachers and students will be able to learn more about facial differences 

as well as develop a positive attitude toward those who have them. See the AboutFace website for 

details about educational resources. 


