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 Cindy Bonneteau is one of those volunteers an organization dreams about. She is dedicated to 
the cause, and always happy to lend a hand. Over the past few years she has been instrumental in 
creating an active AboutFace community in Manitoba and continues to spread the word about our 

wonderful organization whenever she can. 
Cindy became involved with AboutFace after 
she took the position of Nurse Clinician with 
the Children’s Hospital in Winnipeg’s 
Craniofacial/Cleft Lip and Palate Program. As 
she was settling in to her new role and getting 
her office in order, she began to find resources 
from AboutFace that had been left unused. 
After finding the information for AboutFace 
from the website, Cindy decided to contact us 
and establish a relationship. After finding out 
more about the organization and seeing all of 
the resources and programs that were available 
for the families she saw on a regular basis, 
Cindy was shocked to find out that there was 
no active link in Manitoba with AboutFace. 
She wanted to provide her families with all the 
support that AboutFace had to offer, and she 
felt that she shared the same beliefs when it 
came to supporting individuals with facial 
differences, so she decided to become more 

involved. Volunteering with the organization as she puts it was a “no brainer”, as it provided her with a 
direct link to AboutFace and all of our resources. 
 
 The first AboutFace event Cindy attended was the Inspiration Conference in Toronto in 2007. At 
the conference she learned even more about AboutFace, and met many individuals who were also 
involved with the organization. Upon returning to Winnipeg, Cindy organized some workshop sessions 
which Executive Director, Anna Pileggi attended to support and engage families who attended. 
Attendance of these first workshops was low but AboutFace supported her to keep going and in 2008 
Cindy organized the first Craniofacial Family Picnic in Winnipeg. The picnic has become a highlight for 
many of the families and has so far grown to 150 attendees. The picnic is now financially supported 
through the generosity of independent donors and sponsors from Winnipeg.  
 

In 2009, Camp Trailblazers was introduced to Manitoba. Though there were just 3 children in 
attendance then, Cindy has worked hard to promote the camp, and last year Camp Trailblazers-Manitoba 
had 12 campers attend. This year Cindy is already spreading the word about Camp Trailblazers and 
hopes there will be even more campers than last year. The Director of the Craniofacial Program took 
notice of Cindy’s involvement with AboutFace and decided to jump in the annual skydiving event, Leap 
of Faith, and raised over $10,000 for Camp Trailblazers. In 2011, Cindy recruited 12 people to 
participate in the Leap of Faith event and is already registered and fundraising for Leap of Faith 2012 – 
taking place June 23rd.  
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Cindy’s latest accomplishment was getting AboutFace involved with the Dreams Take flight 

program – which takes deserving children to Disney World for a day. She met one of their 
representatives while holding a bake sale to raise money for the Leap of Faith Event. They contacted her 
soon after, and now there are 3 children from Manitoba, and 4 from Ontario who have all attended Camp 
Trailblazers, going to Disney World! 

 
By being a volunteer with AboutFace, Cindy hopes to keep a viable link between the 

Craniofacial Program in Winnipeg and the AboutFace community across Canada. She says being 
involved with AboutFace “has not only increased my personal knowledge of the issues that affect 
individuals with Facial Difference, but has allowed me to grow in my own knowledge of how to support 
and encourage these individuals and families in my program. I have a feeling of personal satisfaction 
with each interaction that takes place between myself and an individual that either has a facial difference  
or is inquiring about information; whether it is for their own personal use or learning how they too can 
support AboutFace.” 
 

 
What Cindy has to say about volunteering: 
 
“Volunteering is important for many reasons…I strongly believe that personally giving of oneself is one 
of the most passionate things we can do in our lifetime. I also believe that volunteering sets a good 
example for those around you.  It demonstrates commitment to a cause and displays your personal 
values to those you interact with.  Personally, my colleagues have joined and participated in AboutFace 
activities because they see the “joy” it can provide when I invite them to come out and join in.  My own 
children have grown through my connection with AboutFace as they see the value in being a volunteer – 
An AboutFace Volunteer!  My daughter has volunteered at every Manitoba picnic – doing crafts, face 
painting and organizing games for the smaller children.  She has also been a jumper for Leap of Faith 
2010 and can’t wait to jump in 2012.  She has established her own connection with AboutFace by 
volunteering as a counselor at Camp Trailblazers for the last two years.  All around, volunteering is a 
WIN-WIN situation!!” 

 

 
 


