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Claims Conference Reaches Out to Holocaust Survivors  
in Aftermath of Hurricane Sandy 

 
Emergency Fund Established 

 
NEW YORK, NY – November 2 – The appalling devastation and misery wrought by Hurricane 

Sandy has left a deep imprint in the region that is home to half of the Holocaust survivors in the 

United States.  Holocaust survivors in New York City, as well as New Jersey and Connecticut, 

live in some areas which were hardest hit by the storm.  Many have witnessed their homes being 

destroyed or damaged by the punishing winds and flooding and have been evacuated to shelters.  

Countless other survivors may be without power, heat and water which, in some neighborhoods, 

will not be restored until far into next week.  This has resulted in a particularly dire situation, as 

elderly, vulnerable survivors often live alone.   

 

While Shoah survivors endured unspeakable acts during World War II, to experience a 

devastating catastrophe such as Hurricane Sandy is terrifying.  Elderly and frail survivors need 

and deserve consistency of care and comfort.  To that end, the Claims Conference has 

established a fund of $250,000, which will be used for emergency assistance grants to Holocaust 

survivors to address crises arising from the storm.  “Significant upheavals to daily life – power 

outages, floods, evacuations and relocations -- are traumatizing for the average person, let alone 

Holocaust survivors,” said Claims Conference Chairman Julius Berman.  “We quickly 

established an emergency fund to provide extra resources to help care for survivors whose homes 

were damaged or destroyed by the hurricane.” 

 

 

While the Claims Conference does not provide direct services to Jewish Nazi victims – apart 

from the compensation programs it administers – it does provide substantial assistance through 



its partner social service agencies throughout the country, including in the New York area.  

Many of the New York, New Jersey and Connecticut agencies that assist survivors, however, 

have been closed this week, with some offices themselves sustaining substantial damage from 

the violent storm. Yet, despite the difficulties posed by lack of power, heat and phone services, 

these agencies have sought – and have developed – ways to keep in contact with their clients; to 

ensure that the survivors they serve have food and water, and are safe and cared for.  We remain 

in contact with these agencies and continue to hear stories of extraordinary acts of kindness from 

staff, social workers and volunteers, including some who slept on the floor of apartments, during 

and after the hurricane, to provide some reassurance to isolated and disabled Holocaust 

survivors. 

 

Grants from the emergency fund will be distributed through non-profit, Jewish social welfare 

organizations that currently receive Claims Conference allocations that are used to help 

Holocaust survivors.  

 

Selfhelp, an organization with a number of offices operating in Manhattan, Brooklyn, Queens, 

the Bronx, and Nassau County, Long Island, currently serves approximately 2,500 Holocaust 

survivors on an ongoing basis. Elihu Kover, Vice-President of the organization’s Nazi Victim 

Services, commented that more than 90 percent of Selfhelp’s clients had been contacted by 

telephone by Friday morning. “In some locations, it’s 100 percent,” he said. “Amazingly, we are 

finding clients to be safe and sound. In fact, they are expressing their appreciation for us 

checking in and giving them the opportunity to ask how our staff members are,” he said. 

 

Elihu related some remarkable stories of dedication that the case managers and homecare aides 

feel toward survivors. One woman, in Nassau County, had no family to go to, so the homecare 

aide took the client to her own house, where she has stayed for several days.  Another homecare 

worker stayed overnight in the apartment of her client, to make sure the woman would have care 

the following day, he said.  These are just some of the countless acts of chesed or charity that 

homecare workers are showing towards survivors in the aftermath of Sandy. 

 



The hardest hit areas in New York City are on the coast, and that includes neighborhoods, such 

as Coney Island and the Rockaways.  Offices of our partner organization, the Jewish Community 

Council of Coney Island, were washed away by the storm; not one file, computer or desk 

remains.  Yet a significant number of survivors live in those areas. Many people had to be 

evacuated from their homes as the floodwaters came, and it will be a few more days until 

agencies can fully assess the damage and contact everyone. 

  

In addition, in the Flatbush/Boro Park section of Brooklyn, the Bikur Cholim casework staff 

members called clients from their own homes. “We had a good system for getting and handling 

urgent messages from clients, so we were able to keep up with emerging needs,” Dr. Susan 

Jackson, the agency’s program director for the project for Holocaust survivors, remarked. “On 

Monday morning, we used our time in contacting clients whom we knew to be in a vulnerable 

situation, making sure that they had adequate provisions in place before the storm.” 

 

The Claims Conference is committed to helping survivors navigate the challenging aftermath of 

the hurricane and is grateful that so many have weathered the storm. Further, the Claims 

Conference is proud to partner with so many dedicated agencies and individuals to ensure that 

survivors of the Shoah receive the care and supplies they need in the trying days and weeks 

ahead. 

 
About the Claims Conference 

The Conference on Jewish Material Claims Against Germany (Claims Conference) 
represents world Jewry in negotiating for compensation and restitution for victims of Nazi 
persecution and their heirs. The Claims Conference administers compensation funds, recovers 
unclaimed Jewish property, and allocates funds to institutions that provide social welfare 
services to Holocaust survivors and preserve the memory and lessons of the Shoah.  
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