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Internet is becoming video: 90% of internet traffic



4 Billion Views Per Day

=

Over 3 Billion hours of
video every month



800 Million unique visitors every month




—

The people we
serve are in

CONTROL



‘our strategy enables users to
engage in the content they want,

when they want It
where they want it

on multiple devices and
platforms”



uploaded per minute




' SKip this ad now »




When consumers choose,
advertisers win
-

-
Customers choose Advertisers pay for Good creative
relevant ads engaged views IS rewarded
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https://www.youtube.com/watch?feature=player_embedded&v=No7S8wAiZ2M

Third screen or
First screen?




Over 50% of viewers watch
YouTube on multiple devices

Smartphone |
Viewer £ oW Tablet Viewer D

S -
~ -
________

|:| PC Viewer

source: Google - Nielsen YouTube Usage Study, October - November 2012, US only
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Using the most accessible device
for every context

Percent of users who prefer accessing YouTube from
mobile devices while:

Lying in bed Waiting Commuting
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YouTube viewership across
platforms is rapidly evolving

40% uvae 50% ksa

of YouTube watch-time happens on mobile and
tablet devices
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YouTube in MENA iIs on fire

Views

per day
2"d highest
in the world

Video
Uploads
per minute

Growth both in
views and
uploads

100%+ @

Of internet
population are

daily users
(KSA,UAE)



Starts With YouTube, Goes Everywhere

700 Links 500 Years

. to YouTube videos are of YouTube video

- shared via Twitter watched on Facebook
~ every minute YO u Tu h e every day

______________ twihter’ faceb 0 ok _______________




Reach is cheap.
Engagement is

u ..they’re Sharing forwarding,
commenting,:) making a parody i,

ytking80 25 minutes ago

a response, a mash-up %

\




Google

The travel path to purchase is increasingly social

60% 48%

of travelers factored online
opinions into their vacation
planning

of social network users
follow travel brands to
learn about promotions &
sales announcements

—
PURCHASE
In 2012, the average U.S.
travel shopper consulted bt
of travel purchase
11 - 2 sources decisions are influenced by
prior to purchase social media

Source: ROI Research Inc., “S-Net: A Study in Social Media Usage & Behavior” sponsored by Performics, Aug 2011; Google/
Shopper Sciences, Role of Social in the Travel Shopper’s Journey, December 2012;
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Google

Google+ aims to make ALL of your Google experiences more
social

lO 4 B D ?;2’

Search Video Mobile Display Offers Local

+People +Relationships +Sharing +Recommendations
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Google

500M 135M | 235M

7
7

Google Users 30 day stream ' Social actives
actives across Google

June July October January 2012 April June December;
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Google

What does Google+ mean for a travel brand??

Better More Relevant Measurable

Discovery personal reach, iImpact

engagement  across the
web

g [En
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Google

Better

Discovery SOC|a”y IﬂSpIred
brand discovery

g-l—
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Google 84 viscovery

Google+ enables brand discovery in search

Verified G+ pages can appear on the right hand side of Google.com search results

Google e dEIta o - | ryan.stonshouse

Web I News More ~ Search tools

Surfacing your Google+ Page
Users can click through to your Page, right

200 personal results. 423,000,000 other results.

et 0 delta D Delta = from the search results page
Delta.com - Official Site Building a better airline, not just a bigger one.

wiw.delta.com/ , arands circh

Delta Has More Service From NYC With 100+ Daily Flights From LGA  your Brands cirele sassfunss@ Delta 2

1,164,441 people +14 or follow Delta 1,164,521

Book A Flight  Flight Schedules Have Delta in circles

Deals & Offers  Book Econemy Comfort™
Plan A Trip SkyMiles Enrollment plus google.com

Building a better airline, not just a bigger one.
In your Brands circle

1,164,521

Have Delta in circles

Latest posts on Google+

Deita — 23 hours ago — From Hollywood glamour to the legendary
@LALakers, Los Angeles is a city filled with superstars. Hit the

Delta Air Lines - Airine Tickets and Airfare to Worldwide Destinations

www.delta.com/

Flight reservations, itineraries and flight schedules. USA. Hollywood Walk of Fame or catch some all-star hoops the ...
Book a flight Online Check-In Options Delta — Jan 11, 2013 — Here, there and everywhere ... enjoy easier,
Book a flight at deta.com. Search Fi ith Delta online check- . : .
ﬂgr’\t:hy‘%n‘c:‘nf :hi?ime ea m seyrvsig‘e?:r:: :Bnard'?:; ’.‘.‘.nec " ::a‘:::;a:fct:i:wﬁi;ﬂ :: dy:‘x;r ;ﬁ:ﬁg?ﬁgsgé?&gﬁ HUB plus.google.com
Baggag Use Mil
P:ck yiuf bags! Check out Delia's Ynsuecanl f;i your miles to make a Latest posts on Google+
baggage restrictions for the dos ... difference in semeone's life ... Delta — 23 hours ago — From Hollywood glamour to the legendary
SkyMiles Deals & Offers 9 @LALakers, Los Angeles is a city filled with superstars. Hit the
Get up in the air with Delta's frequent Delta deals and offers make it easy ®  Hollywood Walk of Fame or catch some all-star hoops the ...
flyer program, Delta ... to see the world and enjoy ... :
Mors moudts from dolta.com » »  Delta —Jan 11, 2013 — Here, there and everywhere ... enjoy easier,
.~ = smarter access to Delta — on all your screens. Check out the latest
. . = features of the new delta.com and Fly Delta apps ... OUR NEWEST HUB
= | may have to start flying +Delta more often. (And it was a good ... .
| hitps://plus.google.com/.../posts/UDhvLA1pL94 Share .
. . "
David Glazer — Dec 5, 2012 — | may have to start flying +Delta more often. .
(And it was a good flight :) G
=

: Real-time content appears

Relevant Google+ Posts are surfaced Ifyou post frequently on Google+, users may
Your followers may see content you’ve posted on your see your most recent post right in search
Page when it’s relevant to their search terms
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Better

GOOS[Q 8+ Discovery

American Airlines takes advantage of real-time post content
In search

GOUS[C

(=

american airlines

Search About 135,000,000 resutts (0.27
Web merican Airlines - Airline tickets and cheap flights a .com American Airlines
www.aa.com/ AA
Images American Airlines has airfine tickets, cheap fiights, vacation packages and oo
e American Airlines AAdvantage bonus mile offers at AA.com. g— Follow ‘
5 Book A Flight | Search Flight Baggage Allow
Videce On AA.com, you can book a fight On AA.com you v American Airlines
Nawe reservation, search for fiight ... many common qu
bopping Flight Check-In Reservations AA. com
You can check in for your American Buy airline tickets
More Airlines fight easily at ... reservations, find Foll
oW
Gates and Times AAdvantage
Atlanta, GA Check fiight information on Eam frequent fiye
Change location American Airfines fight arivals ... American Airdines EEE : 564
More resuits from aa.com » - . o . .
Have Amerncan Aidines in circles
Show search tools , , AmericanAiriines’
N 3 alsc K Hassbo A, e
N by cody s - Mom by oo plus. googhe. coim
4B Sep 8, 2012 - After
Passboaok in action t 0
digital gift cards, event ... Recent HEHHIE
You tecently searchad for delta. American Aidines — Oct 31, 2012 — We have esumed oparations
: today at all airports impacted by Huricane #5andy with the
www.pomag.com » ... » Mobile Apps 1 iPhone Apps excaption of our Mew York-area airpors. We plan to operate limited
. by David Murphy - in 1,931 Google+ circles - More by Da
et ol bl 2 s
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Google

More

personal A new breed of
SH9RgEmEt hrand engagement
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Google

EK implemented G + Page : about 600K followers

emirates

Web Images More ~ Search tools

About 422,000,000 results (0.31 seconds)

Ad related to emirates @

emirates.com - Emirates Airline
www.emirates.com/

o = in & select your seat online.
I4ﬂ people in Dubai +1'd Emirates I

o
Baggage Allowance  WiFi Onboard
Stopover in Dubai

Emirates.com: Book Flights | Find Hotels and Car Rental
www.emirates.com/

Book flights to Dubai, London, Sydney and over 100 destinations worldwide. Fly
Economy, Business and First Class with emirates - Find Emirates travel deals.
You've visited this page 2 times. Last visit: 9/12/12

Book Flights Flight Status

Book Emirates flights to Dubai and Check the status of an Emirates flight
destinations worldwide ... by entering the flight ...

Plan & Book Flying with Emirates

... to make the most of your online Flying with Emirates ... Your current
booking and planning with ... www.emirates.com ...

More results from emirates.com »

deducla@google.com

gl Emirates

« Million impressions of free real

&y
Rl o Cocale 91077 o estate on Google HomePage

Recent posts

How many gates does Concourse A, the exclusive
Emirates' A380 hub at Dubai have? #Emirates
#ConcourseA #Dubai 11 Mar 2013

* Increase click through rate on

o oo g Lo Emirates sponsored ads thanks to

Real Madrid C.F. Watch a video from our cabin

e il ey you e pfect rlmacs social annotations (ranging from
23% in Germany to 300% in the
us)

ESrdlE W &

Novak twitted it
Emirates and ATP PR
Announced on Emirates social media channels

Google PR support to set up and monitor the hangout

800 concurrent viewers, 20K views from the Creek side hotel
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Google

(=

Delta introduces their wine loving customers to Master

Sommelier Andrea Robinson

(11 Tube| a

Hangout with Delta's Master Sommelier Andrea Robinson

Browse  Movies

Upload

DeltaAirLines ) Subscribe 139 videos

™

FIRST CLASS
ONLY CLASSIER

gt ™  BUSINESS ELITE =
TO -

2:23

& Lke ® Addto Share PN =

x - a 8 ooco. o pa

. cjlovescandy

Ask Andrea
by DeltaAirLines
269 views

® La Jornada de su
. Equipaje

by DeltaAirLines
1,143 views

Flat Bed Seating

4 by DeltaAirLines

2,224 views

Delta SkyBonus®
Business Rewards

M by DeltaAirLines

1,303 views

New 747-400 Business

oz = Elite Flat Bed and

by DeltaAirLines

M 20,748 views

Delta Spirit - Money




Google

Travel Communities are forming quickly on Google

National Geographic’s Exploration community grew to over 25Kk, in just four weeks

CELEBRATING

d25,

YEARS

Now 2.3M followers

Google+

Exploration

To know the world is {0 change
it.

®..

EW
Communities

Introduce Yourself
Exploring Your World
Science and Innovation
Travel and Adventure

Photos and Storytelling

ABOUT

We are an intemnational
community of people who
share a joyful sense of
adventure, a passion for
exploration and discovery, a
love of leaming, and a desire to

~——teif

Join this community to post or comment

£

Rahmat Wanujaya 1:57 P
| LIKE WATERFALL

Rahmat Wanujaya 1:56 P

| LIKE WATERFALL

Joln community

ryan.stonehouse@gmail.c

CREATED BY

[BR National Ge... Follow

25449 MEMBERS

All (25449)

\ =
b =3
- S

Moderators (1)

UPCOMING EVENTS

e MAHA KUMBH ME...

P.

i 2 e




GO Ogle‘ a More Personal

Engagement

Visit Greece uses Google+ to spread the =1 Greece
joys of Greek tourism

Goal

* Gain worldwide reach to engage with potential
visitors

* Increase the number of tourists to the country

Execution

* Post visually stimulating images daily
* Use ripples to understand audience

* Use circles to segment messages

* Feature Google+ badge on homepage

Results

* 35% CTR uplift in AdWords due to social
extensions

* More than 750,000 followers

* High user engagement as seen through +1’s,
comments and shares of posts

21 e ‘ +735 ~ 145

197 comments ¥

:‘@ Venkat Reddy 27 Jui2012 +1
i EXCELLENT VIEW
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Google

—

Relevant

SEEIEL Socially-driven marketing
across the

web performance
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Google A e

Surfacing recommendations in ads, at the moment of
Intent, is driving more qualified traffic to travel sites

GOugle new york city hotel

-

Web Images Maps Shopping News More ~ Search tools

About 275,000,000 results (0.45 seconds)

Ads related to new york city hotel ©®

New York City Hotels - in Tim r
www.expedia.com/New_York_City_Hotels

> I 602,336 people +1'd or follow Expedia ;

‘Manhattan JFK Airport
Times Square LaGuardia Airport

v

H in New York - Last Book nds Ago.
www.booking.com/New-York-Hotels
1 2.2 8.8 2809revewsforbookngcom
Book Ho on

Reviewed Hotels - Luxury Hotels

Sponsored ®

+/7%

lift in visits to KPI (search on-site, choose & personal
info) for non-brand travel terms when social
annotations are present on ads

New York hotels on Google

www.google.com/hotels

Ahnal in Cuin Manambas 29 F—— Phnal mid Aan NanVabns N4

Source: Google/Compete Google+ & Travel Industry Study; Conversion Rate inclusive of all KPIs (Search, Choose, and Personal Info),

- Google Confidential and Proprietary 32
lift measured from October 2011 — October 2012.



Google P e

Furthermore, travel shoppers exposed to these social
recommendations are more likely to convert on-site

GOL’SIQ los angeles hotel reviews

(=

Web Images Maps Shopping More ~ Search tools

o ———— Thank you for booking
Ad related to los angeles hotel reviews With u S !

L ngeles Hotel Revi - Visiting L. ?
www.tripadvisor.com/

Yk 139 reviews for tripadvisor.com

f |

> I 1,293,442 people +1'd or follow TripAdvisor ‘ ............................................................................

TripAdvisor Homepage Hotels
Be Inspired Restaurants

Los Angeles Hotels: Compare 302 iyatels in Los Angeles, with ...
vwvw.lripadvisor.com/Ho!nls-gS?SSS-LosAn*omia._

% %% & Rating: 4.1 - Review by TripAdvis( s’ Score

December 10, 2012: Los Angeles Hotels on TI|P\@l\sor: Find 53032 traveler reviews,
33221 candid photos, and prices for 302 hotels in LNg@\ngeles, Califomia. ... Hotel
Palomar Los Angeles - Westwood - a Kimpton Hotel 95 of 5 stars ...

Four Seasons Hotel Los - Embassy Suites LAX North - Los Angeles Airport Marriott

fitel Los An Los An A) - Hotel Revi - TripAdvisor

www.tripadvisor.com » ... » Los Angeles » Los Angeles Hotels

Lift in conversion rate for hotel bookings when
annotations are present on non-brand travel terms

Google Confidential and Proprietary 33
Source: Google/Compete Google+ & Travel Industry Study; Conversion Rate= “Book”, lift measured from October 2011 — October 2012. 9 P y



Google

Measurable
Impact

Measuring the impact
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Google ‘ﬁ‘ Socal -

Measurability

Measure the impact of social marketing on metrics that
matter with Google Analytics

. 20,358 ($113,037.50)

Conversions

: 11,003 ($48,762.25)

Assisted Social Conversions

S > 2,375 ($8,687.00)

Last Interaction Social Conversions
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Go (.)glﬁ" ﬁ Social

Measurability

Ripples reports help identify brand influencers
See how post content spreads and identify advocates to team up with

Google-+ rippl
Expedia Jan 6, 2013,
6 What weekend getawz

Showing 15 public shares. 19 total shares.
‘We don't show private shares.

Expedia Jan 6, 2013, 2:12:28 PM  View post
6 What weekend getaways are you planning for this winter?
? oy

Public shares

Expedia Jan 6, 2013 View post
6 What weekend getaways are you planning for this
= winter?

......

ishak OLTAN Eﬁk@f /

You clicked on this post.
Vitor Pereira M_enqesl',, o
Exped Ia"Hea-n:l Out West

Zale Avix Jan 7, 2013 View post
shared this.

o sy el Jan 16, 2013 View post
shared this.

farhoo azimi Jan 7, 2013 View post

nojan saléhiiul Rahman Tur Divari oo % shared this.

BB Jan 7, 2013 View post
Is it real???Why does the water looks like paint...

Andrew Boddie

Kyvie Salvatrice
Tur Diyan Jan 7, 2013 View post

ls =l shared this.

o
Zale Avix
Mustapha Elbaggar Jan 7, 2013 View post
shared this.

farhoo azimi

- Anusorn Thampithak Jan 7, 2013 View post
NS beauty

nojan salehi Jan 7, 2013 View post
. shared this.
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Thank You




