
 
Dublin Bus keeps moving with developments in accessibility - 
Electronic arm feature of new buses 
By Dermot Walsh 
 
In January 2000 Dublin Bus adopted a policy whereby all new buses bought by the company 

would be low floor, kneeling suspension wheelchair accessible buses with a target of a fully low 

floor accessible fleet by 2012. Currently 90% of the fleet are low floor accessible and this figure 

is set to reach its 100% target on time. There are low floor buses in all areas of Dublin City and 

surrounding areas.  Dublin Bus is currently undertaking a major network review to offer the 

public the highest possible quality bus service and to ensure everyone has the accessibility to 

enjoy the excellent bus service. 

 

Dublin Bus appointed an Accessibility Consultant who is a wheelchair user himself to advice and 

help devise the implementation of a Dublin Bus Accessibility Awareness programme within the 

company. All staff members have successfully completed an accessibility awareness course. 

Along with the training course, Dublin Bus began a consultation process with the following 

groups: National Council for the Blind, National Association for the Deaf People, The Irish 

Wheelchair Association, and St. Michael’s House., As a result of this process  a disability 

awareness training DVD for all staff was produced. The DVD has been part of the Dublin Bus 

staff training programme since October 2007 and aims to ensure that all Dublin Bus staff are 

compliant with the most recent developments in accessibility awareness training.  

 

The disability consultant also conducts regular spot checks to ensure all the ramps are working on 

the accessible routes. Another part of the work of the disability consultant is to design and deliver 

presentations to those with disabilities and to show them how to use the bus.  While doing these 

duties, it was discovered that many wheelchair users have difficulty getting round the bus’ 

pole\bar. Consequently when Dublin Bus was placing tenders for new buses this became an 

important issue that needed to be addressed. In the United Kingdom a partnership consisting of 

The Alexander Bus Company, Transport for London, the British Department of Transport, and 

several other transport bodies devised a solution to this problem with the design and introduction 

of an electronic arm .This innovative design has been incorporated into all new buses ordered by 

Dublin Bus.  

 



Another scheme developed by Dublin Bus is the “Travel Assistance Scheme”.  This scheme is 

designed to help those with a disability who would like to use the bus service but who may 

require a little help getting started. It offers practical advice on planning your journey and can 

provide a trained member of staff to accompany you the first few times you travel. If you would 

like to use this service please phone (01) 7033204 or email travelassist@dublinbus.ie. 

 

When the wheelchair user gets into the wheelchair space on the bus the driver must lower the 

arm. A distinct sound is used to let people know the arm is coming down; this again is a safety 

requirement.  If you use a wheelchair we would ask you to ensure that the arm is down before you 

travel. This is for your own safety. 


