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In our society there is a group of people, children and adults with 
severe motor difficulties, with intellectual disability or pervasive 
developmental disorders that cannot move, communicate, and relate 
easily with the environment (that surrounds them), so they need 
supportive systems to encourage their communication, autonomy and 
personal and social development.  

The full integration of people with disabilities depends largely on the 
support that these individuals receive to solve all situations of daily 
life.  
 
The development of communication skills is one of the basic 
instruments that every human being possesses, and of all the many 
types of human communication, oral is seen as the most powerful. 
Although speech can be argued to be the most important ability and 
tool we have to communicate, it is not the most unique.  
 
It is important to bring to the attention of all professionals in the field 
of disability about the strategies, systems and supporting 
technologies that are available. There are intervention programs that 
facilitate and enhance the acquisition and development of 
communication and learning skills to those who, by their physical or 
cognitive disability, have limited communication ability, and access to 
information.  
 
Among these supporting technologies, there are three distinct areas 
in which the different tools for the user can be grouped and can cover 
all his/her communication, functionality and development needs.  

This section should be revised as it seems unfinished? 

• Alternative Communication: Reading texts  

• Access to a computer: systems for alternatively access, special 
mice, special programs, special keyboards, virtual keyboards...  

• Environment Control - Autonomy in the home: home automation, 
overhead cranes, user capabilities to give orders...  

http://origin.library.constantcontact.com/download/get/file/1102890109106-228/Assistive+Technologies+Spanish.pdf


Begoña Llorens, advisor in the area of Alternative Communication and 
Access to Computer, of “Digital Integration Engineering”, Delegation 
of the East Coast of the company “BJ Adaptations”, has written an 
article in narrative form, describing the potential of this range of 
systems to support a person with a disability. It shows the potential 
of these tools to greatly facilitate the development of an individual’s 
life and to restore autonomy to the user’s so that he/she can run 
his/her life independently.  
 

"Jose and Supportive Technology; Alternative Communication" 

Jose is 8 years old, he is a very sociable child, he is intelligent, alert 
and a loyal follower of the Spanish football team. Jose does not 
speak; his movement difficulties prevent him from issuing 
comprehensible words. Jose does not walk; his “dystonic” movements 
as a result of his cerebral palsy do not allow him to maintain balance. 
Jose does not use his hands for activities of daily living such as 
eating, combing hair, buttoning his coat, because their movements 
are not functional. Jose would be able to handle a power wheelchair, 
moving it with his chin, or even by hand after some training... but his 
parents cannot afford to buy one and the regulations determine Jose 
as being too young for the local government administration to provide 
it.  

Today is an important day in the life of Jose. Today his first 
communicator device will arrive. This is a device that allows him to 
participate at school, ask his class mates if they have the David Villa 
stamp to complete his collection, ask a teacher to explain again how 
the plants reproduce, as he did not understand her the first time. 
Anything he needs to say "I do not want to eat more rice", "I want to 
watch the football play" "Let's play video‐games" ... he can now 
express.  It was not possible for him to explain his desires until 
today. All he could do was wait for someone to think for him, and ask 
simple questions with dichotomous yes or no answers: do you like 
pizza? "Shall we go to the park?  
 
The communicator, is not a simply mean to express () desires, 
concerns, feelings, disagreements, and why not, "tantrums" or 
challenges as any child his age. With his communicator, he can now 
change the television channel, and decide whether he wants to view 
pictures or play soccer, drive his remote control car that his 
grandmother had given him, if he wants to put the radio in his room, 
turn on the light, lower the blinds, shut the door for more privacy, 
writing an SMS message to his cousin that he sees only at Christmas 
and in summer or even to draw a picture. 
  



But the road that lies ahead is not easy, because Jose is already 
accustomed to others thinking for him, deciding for him, anticipating 
all his "responses" when someone asks him something and others 
interpret his answer in their own way. He is accustomed to drifting 
from one place to another without being told where to go, and 
without his suggestion. Accustomed to staying in a corner of the 
playground, next to his teacher, it is impossible to participate in any 
group to play, as other children run, go up and down stairs, talking 
very fast, changing games constantly, fight, get dirty .... be children.  

Jose has not been allowed to be a child, to behave as such, have the 
same opportunities for participation. He has always waited for 
someone to ask, because from his early years of life, when he was 2 
or 3 years old when children start to develop their oral language, no 
one could interpret what he wanted, what he meant, what those 
emitting guttural sounds meant, those arm movements, those facial 
expressions fraught with tension, often as a result of not being able 
to express disagreement on something and his weariness of been 
interpreted…  

Jose, as a result of this lack of opportunity, fell into a brutal learned 
helplessness because of a lack of encouragement he threw in the 
towel a long ago, tired of trying to be heard with the only means 
within his reach: his body language, which nobody could 'translate'.  

Assistive technology should have been available, to ensure his 
communication, mobility, to help modify his environment ... 
ultimately, for his participation in society and to be more of an 
individual. The worst thing is that Jose was not close to any adult who 
believed in him and provided him with adequate means for the simple 
need to communication as they were, to be included in this world to 
be one more. 
 
Every day we find people who were just like Jose a long time ago, 
and now they are 20, 30 or 50 years.. Life passes by in front of 
people with communication difficulties with very little change to their 
routine a bit. What concerns us and attracts our attention as advisers 
in assistive technology, is when a professional who is trained, 
educated, skilled in the art, simply states, "this child needs only to 
transmit 10 messages asking for water, ask to go to the bathroom, to 
express colours ... for their classroom speech. " Are they assuming 
that the rest of the time is not necessary to communicate?  
 
Clearly the attitude of people surrounding a child with disabilities is 
the most difficult thing to change. We believe that this trend is 
changing; we hope that it won’t pass many more generations. To do 
this we believe that the use of Assistive Technology is necessary from 
an early age.  



 
All of us at ENIL want to take this opportunity to invite you to our 
seminar about assistive technologies that will take place in Valencia 
on 24th of March. During this conference you will have the opportunity 
to learn about the many tools that can be used by individuals to 
assist in communication and in their interaction with their living 
environment.   
Please, contact our secretariat if you wish to attend this eye opening 
day.  
 
For more information on the work BJ Adaptations does visit their 
webpage

 

mailto:secretariat@enil.eu
http://www.bj-adaptaciones.com/en

