
                                                                                           News from the UNCA Key Center 
Service-Learning Designated Courses 

Service-Learning Courses were approved by the UNC Asheville Faculty Senate at its March 
meeting.  They have the following characteristics, which are based on best practices learned from 
research on service learning: 

1. The course has as a central feature a required service-learning project that strongly relates to the 
academic content of the course (i.e., it is not an add-on or afterthought, but rather is integral to the course 
and its goals) and makes up at least 25% of the course grade. 

 2. The project is designed as a joint, equal effort between the faculty member and community partner (or 
partners), with a clear goal that students’ involvement benefits the partner. 

3.  The faculty member prepares students to undertake their service learning. 

4.  Students regularly reflect on the service-learning experience.  

5. The course requires a minimum of five hours of service to the community for each credit hour (e.g., a 
three-credit course would require a minimum of 15 hours of work in the community).   

6.  The professor, students, and community partner complete a pre-, mid- and post evaluation provided by 
the Key Center.   

Community Engaged Scholar 

The academic honor of Community Engaged Scholar also was approved by the UNC Asheville 
Faculty Senate at its March meeting. Students who graduate as Community Engaged Scholars 
must:  

1.  Complete at least six academic credit hours in Service-Learning Designated Courses, with a minimum 
grade of B- in each course.  

2.  Take a workshop at the Key Center on best practices in service learning.  This must be completed 
before undertaking the Public Service Project.  The student must pass a quiz after the workshop with a 
grade of 70% correct or higher.   

3.  Complete a Public Service Project for a community organization.  The project must have the student 
work on a problem, issue or need in the community via an effort involving the student’s academic 
expertise.  The project must be developed as a collaboration between the student and community, with 
each side working as partners.  Students should strive to create projects having sustainable impacts that do 
not depend on their continued presence.   

The project typically follows either the:  

A.  Product model:  Students create a product (e.g., work of art, video, ad campaign, documentary, 
software, database, handbook or manual) for a group or agency, with the goal of solving a problem or 
helping the organization with its mission.  Community members can create the product with students 
(e.g., children and a college student paint a mural), but this is not required; OR   

B.  Community-Based Research model:  Students conduct archival research (e.g., reviewing scientific 
literature or existing documents) and/or collect and analyze data for an agency, with the goal of 
understanding a problem or how well the organization is doing in its efforts to combat a problem.   

Because the project must be both beneficial to the community and academically rigorous, the student 
must have a faculty and community agency advisor.  

After the project is complete, students must write a report on their project that is a minimum of 10 double-
spaced pages. Finally, students must publicly present their project at an end-of-semester service-learning 
poster session on campus.  Multiple presentations (e.g., for the agency or others in the community) are 
encouraged.   


