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An assessment of STD clinic users to increase understanding of their demographic 

characteristics, insurance status, and reasons for utilizing services at an STD clinic 

 

  

I. BACKGROUND  

It is important to understand access and utilization patterns of men and women who seek health 

services in (sexually transmitted disease) STD clinics. Several important healthcare services are 

provided at STD clinics that are important to protect the reproductive and sexual health of men 

and women, to prevent STD transmission in the community, and to prevent HIV transmission. 

These services include STD testing and treatment, STD partner services, counseling, HIV testing 

and linkage to care for those who are HIV-infected, and STD and HIV prevention activities for 

the community. 

 

In the United States, 23% of men and 20% of women aged 18-64 years were uninsured in 2011.
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Ongoing changes in the U.S. healthcare system offer opportunities to improve the utilization of  

clinical services. The Patient Protection and Affordable Care Act of 2010 expands insurance  

coverage, consumer protections, and access to primary care and emphasizes prevention in  

addition to care and treatment.
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Previous studies have found that patients prefer to be treated at STD clinics for several reasons,  

including confidentiality concerns and the convenience of this venue with its expert STD care.
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Understanding the characteristics of persons who utilize STD clinics, and their reasons for  

selecting this venue rather than other types of venues, will be useful in understanding and  

refining the role of STD clinics as part of the healthcare safety net in the United States.  It will  

also provide information to ensure that federally-funded health departments and clinics are  

serving appropriate populations, and will provide clinics with feedback to help them provide  

the highest quality of services to meet the needs of their clients.  

 

II.  PURPOSE 
 

To assess STD clinic client demographic characteristics, insurance status, reason for accessing 

care at the STD clinic, reasons for choosing the STD clinic, and types of STD healthcare services 

utilized. The assessment will be conducted at baseline in 2013, and then at subsequent time 

intervals after full implementation of the ACA in 2014, to allow comparison of STD clinic users 

before and after implementation of the ACA.  These assessments will provide data for health 

departments and clinics to ensure that they provide services that meet the needs of their clients. 

 

III . SCOPE OF WORK 

  
Patients will be assessed in 20 STD clinics in large urban communities in the United States.  

STD clinics will be selected by DSTDP to provide a diverse demographic and geographic sample 

in communities with a high burden of chlamydia, gonorrhea, and syphilis.   

 

The enrollment goal for each site is 100 men and 100 women, using a convenience sampling 

frame that involves approaching consecutive clients who are visiting the clinic for a new problem 
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or for STD screening; clients who are visiting the clinic for follow-up care or test results will be 

excluded.  The sampling frame will account for variations in clinic flow on a day-to-day basis to 

provide a sample that is representative of typical utilization over one-week period.  

 

The study will collect data such as: 

 

1. Client demographic characteristics 

2. Health insurance status 

3. Reason for not having insurance 

4. Whether the client had health insurance in the past 

5. Reason for visiting STD clinic 

6. STD history 

7. Importance of factors in selecting this clinic 

8. How the client learned about the STD clinic 

9. Type of clinic where prior STD was diagnosed 

10. Options for care if the STD clinic did not exist 

IV.  TASKS TO BE PERFORMED 

 

1. Review study plan and IRB application for the assessment of STD clinic users, as described in 

Scope of Work 

 

2. Select cities and sites for study based on requirement described in Scope of Work 

 

3. Obtain contracts for data collection at STD clinics 

 

4. Obtain IRB approval from participating clinics 

 

5. Implement the assessment in clinics 

 

6.  Collate data from assessment  

 

5. Submit assessment data, either in a paper format or electronic format (in Excel or Access 

files), to CDC for data entry (if necessary), analysis, and report preparation 

 

V. GOVERNMENT FURNISHED MATERIALS  
 

1. Assessment instrument  
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2. Study protocol 

 

3. IRB application 

 

4. Data analysis 

 

5. Report preparation 

 

VI.  PERIOD OF PERFORMANCE 

 

Begins on agreed-upon date and ends August 1, 2013. 
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