
 
NJ Mental Health Helpline Makes The Difference 

 
In addition to initial information and referrals, the ongoing phone care management 
available through NJMentalHealthCares is making the difference in the lives of many.  
 
Recently a woman called the Helpline feeling lonely, anxious, and tearful. She had 
been hospitalized in the past when feeling similarly, and was concerned about her 
situation now. In particular, she knew she was lacking community support, and while 
she had recently attended an outpatient program, she was not happy with the service. 
She was overwhelmed, and ambivalent about seeking a new service or leaving her 
home to try it.  
 
Her distress not only made it difficult for her to take referral information over the 
phone, but she described having difficulty managing daily tasks such as eating and 
sleeping properly. In fact, she had not left her house at all for some time.  
 
The NJMentalHealthCares Information and Referral Specialist was able to spend an 
extended amount of time with the caller actively listening, providing supportive 
counseling, support, and problem solving. One possibility they discussed was the caller 
accepting support from the MHANJ’s Peer Outreach Support Team (POST). POST 
workers provide peer counseling and advocacy to individuals struggling with mental 
illness. By visiting individuals in their homes, POST staff helps them link with 
community mental health and social services and integrate back into their 
communities.  
 
This caller agreed to talk to a POST worker, and the Helpline staff set up that call for 
later that same day. Two days later the caller received a visit at home from her POST 
worker, who has since helped her become successfully connected to a new outpatient 
program, as well as other forms of support. The Helpline staff person remained in 
contact through follow-up calls until the caller felt comfortably transitioned to POST 
and other community supports. 
 
So often without this ongoing support, advocacy and follow-up available through 
NJMentalHealthCares, individuals like this caller will remain isolated, with situations 
worsening and negative effects such as repeated hospitalizations occurring. At the 
time of her initial call, this caller, like so many individuals in our communities, said 
she felt like she “was at the end of her rope”, but that NJMentalHealthCares made it 
possible for her to get to “the exact thing she needed”.  
 
Who Cares…We Do! And it makes THE difference! 
 


