
Chief Quality Officer Posting 

Position Summary 

The Loyola University Health System Chief Quality Officer, reporting to the Senior Vice 

President Clinical Affairs, is responsible for providing overall vision and direction for all aspects 

of quality and patient safety in the health system. The Chief Quality Officer is accountable for 

improving clinical quality and patient safety scores and will work collaboratively with clinical 

and administrative leadership to build and maintain a culture of safety. The incumbent will 

provide leadership for quality, patient safety, and clinical performance improvement at all 

hospitals and clinics within LUHS through the setting of priorities, allocation of resources, 

oversight of policies and procedures, determination of short and long term strategic plans and 

evaluation of progress made towards the achievement of goals and objectives. The Chief Quality 

Officer will be responsible for integrating both quality and cost information and for development 

of measurement and reporting tools which provide performance feedback to medical staff and 

manage ongoing improvement. Additionally, the Chief Quality Officer willensure that the health 

system meets accreditation and regulatory standards, fulfills federal and state reporting 

requirements and provides the highest quality care in a safe, timely, and patient centered manner.  

 

Qualifications 

The successful candidate will possess the following: 

 Minimum of MS in healthcare administration or clinical area, MBA, MHA or related 

degree.  MD or PhD preferred. 

 At least ten years progressive leadership experience in quality management within an 

academic medical center or large health system. 

 Exceptional leadership and communication skills to successfully lead system-wide 

initiatives and interdisciplinary teams to collaborate across a complex health system and 

engage all levels of the organization in the highest quality outcomes. 

 Lean or Lean Six Sigma certification 

 Skills to apply process improvement methodologies to improve performance. 

 Advanced training or certification in quality and patient safety is a plus. 

 

Loyola University Health System 

Loyola University Health System (LUHS) is a private, Catholic-Jesuit healthcare provider based 

in the western suburbs of Chicago.  With 800 licensed beds and over $1 billion in revenues, 

LUHS is a nationally recognized academic medical center with a rich tradition of going beyond 

the illness to treat the whole person.  LUHS believes that it’s Catholic heritage and Jesuit 

traditions of excellence, leadership, inclusiveness, respect and concern for others, and desire to 

help those who are less privileged in live advances the healing mission in the communities it 

serves.  LUHS also believes that thoughtful stewardship; learning and constant reflection on 

experience improves all it does as it strives to provide the highest quality healthcare.  LUHS is a 

member of Trinity Health, one of the largest Catholic Health Systems in the United States. 

 

LUHS includes a core academic hospital (Loyola University Hospital) located on its main 

campus in Maywood, a community hospital (Gottlieb Memorial Hospital) located three miles 

from the main campus in Melrose Park, and an extensive network of more than 28 specialty and 

primary care centers in the Chicago suburbs. LUHS is home to approximately 7000 staff 

members, 650 full-time faculty members, and 600 residents/fellows. 

 



Interested candidates should email cover letter and CV to Michelle Chiaro Pencyla, Physician 

Recruitment Office, at mchiaro@lumc.edu as well as apply online at www.careers.luc.edu. 

www.LoyolaMedicine.org 

 Loyola is an equal opportunity and affirmative action employer/educator with a strong commitment to 

diversifying its faculty. 
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