
 
 

Profit and income up for Charity Shops 
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The economic downturn has brought with it some good news for charities, as the Charity Finance 
Charity Shops Survey 2010, produced by Charity Finance magazine and sponsored by accountants 
BDO, shows that UK charity shops are thriving during the hard times.  
 
The 78 charities participating in this year’s survey report total income of £589.8m and profits of 
£121.8m – up 9.9 per cent and 6.7 per cent respectively. 
 
The downturn has boosted the supply of affordable properties, allowing charities to expand the size of 
their networks and shop floors. Rising unemployment has also put downward pressure on wage costs 
and a new sense of thrift and environmentalism among consumers has encouraged many to look to 
charity shops for bargains and clean eco-consciences. 
 
Conditions may have been favourable, but charity shops have not been simply the passive recipients 
of good fortune.  
 
Daniel Phelan, editor of Charity Finance said: “Charity shops have made excellent progress despite 
the recession. They are an increasingly valuable method of raising funds for good causes as well as 
an excellent way of recycling unwanted items.” 
 
Don Bawtree, charity partner at sponsor BDO said: “While commercial retail struggles to maintain 
growth, charity shops are reporting growth of nearly 10 per cent – aided ironically by an influx of skills 
from the commercial sector.” 

 
 



SHOP CLOSURES AND OPENINGS 
 
The number of charity shops increased over the course of 2009, with the charities reporting in the 
survey operating a total 5,375 shops – up from 5,235 at the beginning of the year. This 
represents 300 shop openings against 153 closing, with 26 of the closures from Age UK, which 
lost shops as a result of its merger between Age Concern and Help the Aged.  
 
The British Heart Foundation, the second biggest charity shop retailer by profit (at £22.2m), 
opened the largest number of new shops, with 47 openings. It has been piloting a new type of 
charity super-store, selling items as diverse as furniture, electricals, white goods, books and 
music. 
 
Charities are optimistic that 2010 will see more shops opened with the vast majority of charities 
with between 11 and 99 shops predicting to expand. Two out of five charities with more than 100 
shops plan to open more this year while 46 per cent of organisations with fewer than 10 shops 
expect to set up new stores. 
 
THREATS TO CHARITY SHOPS’ FUTURE 
 
But it’s not all optimism, charity shop managers are worried about the quality and quantity of 
stock donated on which they rely. Despite campaigns to improve stock run by high profile people 
such as Mary Portas, the Charity Finance Charity Shops Survey 2010 annual assessment of the 
top concerns found real anxiety over stock, which this year surpassed shortage of volunteers as 
the primary worry of charity shop operators.  
 
What shops consider their biggest risks:  

1. Shortage of donated stock       77% 
2. Poor quality of donated stock   75% 
3. Competition for donated stock from commercial collectors 71% 
4. Shortage of volunteers            70% 
5. Health and safety of staff         61% 

 
For further information, a copy of the full survey and comment please contact: 
 
Diane Sim, survey author, on 0779 637 6058 or diane.sim@civilsociety.co.uk 
 
Daniel Phelan / Gareth Jones at Charity Finance on 020 7819 1200 or 
gareth.jones@civilsociety.co.uk or daniel.phelan@civilsociety.co.uk  
 
Don Bawtree, charity partner at BDO on 07801 689 722 
 
Notes to editors 
 

1. The Charity Finance Charity Shops Survey 2010 is published in September 2010 by 
Charity Finance magazine. The survey is in its 19th year and is regarded as the most 
authoritative source of benchmarking information on UK charity shops. 

 
2. The survey is sponsored by accountants BDO, experts in retail and charity accounting. 

 
3. The survey is based on the submissions of 78 charities running 5,375 charity shops.  

 
4. Copies of the Charity Finance Charity Shops Survey 2010 can be purchased for £75 (inc. 

VAT) at http://www.civilsociety.co.uk/shop/product/79/charity_shops_survey_2010/.  
 

5. Charity Finance is published by Civil Society Media (civilsociety.co.uk) which also 
publishes other charity focused magazines Fundraising, Governance and Civil Society IT.  


