
 

 
Nancy Anton has been a volunteer for many years since she became a leader so her niece Faith would 
have a Girl Scout troop to join. Nancy has gone above and beyond to make the Girl Scout experience 
meaningful and fun for girls in Ilion, Mohawk and Frankfort!  The girls have unit picnics, Girl Scout 
Sunday events, unit events and the use of a wonderful church to house these events thanks to Nancy 
and her wonderful team of leaders!  When the service unit manager had to step down, Nancy was the 
first person to offer to help out.  Today she not only leads a troop, but is the service unit manager for a 
merged and growing service unit.  Product sales is another area Nancy has stepped up to assist so that 
the girls in the unit have the opportunity to participate and have funds for all their wonderful 
plans!  Nancy believes in our Girl Scout mission and truly leads by example.  
(NEW HARTFORD SERVICE CENTER) 
 
Janet Baker has been instrumental in the growth of not only girl membership, but of adult membership 
in the South Jefferson Service Unit.  She is the one to make sure that school recruitments are set up and 
have volunteers to cover them and that community events are communicated to the leaders so that we 
have a Girl Scout presence.  As a facilitator she makes sure that troop leaders are trained, are made to 
feel comfortable in their role and have all the information so their troops are involved in service unit and 
community activities.  Janet has served on the service team in several key positions, and helps mentor 
new service team members.   Janet continually thinks of new ways to include Girl Scout alumnae by 
inviting them to service unit events so that they feel connected to the Girl Scout organization and the 
girls in the South Jefferson, Belleville and Henderson areas.   She has been a constant support person for 
the service unit and she remains a valued volunteer.  Although Janet has no girls of her own she feels 
strongly about the Girl Scout organization.  She exemplifies the Girl Scout promise and law and is a role 
model for all of the girls she works with.    
(WATERTOWN SERVICE CENTER) 
 
Tami Dowdle has been a Girl Scout for almost 30 years. She has served in a variety of volunteer 
positions in the Valley Hills Service Unit, including troop leader, product sales manager, and cookie 
coordinator. Currently, she has extended her services to the neighboring Crystal Rivers Service Unit, and 
will be serving as its cookie coordinator as well. Tami has served as a mentor to new troop leaders, 
fellow team members, as well as the girls. She’s a fabulous positive role model and we are very grateful 
for her continued service and support. 
(HORSEHEADS SERVICE CENTER) 
 
Heather Sanford has been instrumental in starting many new troops in the Johnson City Service Unit, 
including an older girl troop for girls who had no prior Girl Scouting experience and want to earn the Girl 
Scout Gold Award. Heather is excited to work with these girls to become great leaders in their 
community. Her commitment to serving girls in our area is inspiring. She loves the Girl Scout program so 
much that recently she has taken on the role as service unit manager to provide support to new and 
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existing leaders and to spread her love of Girl Scouting. We want to thank Heather for bringing 
wonderful opportunities to the girls in our community! 
(JOHNSON CITY SERVICE CENTER) 
 
Susan Swanson exemplifies the Girl Scout Promise and Law in everything she says and does.  Her 
commitment to Girl Scouting as a former leader and as mentor, service unit coordinator and facilitator 
spans decades.  Recently, in celebration of our 100th anniversary, Susan developed a new role for 
herself -  Juliette Gordon Low!  After travelling, studying and learning about Juliette and all her beliefs, 
mannerisms and ways of being, Susan has brought Juliette to life for all our membership.  She becomes 
Juliette in dress, speech and manner, interacting with girls and adults at council and service unit events, 
volunteer workshops and various gatherings, sharing the spirit and tenacity of our founder.  Combining 
all that Susan does with HOW she does it, is what makes her a noteworthy volunteer.  Susan makes 
personal connections with her volunteers, expresses  gratitude to staff and volunteers alike, always 
communicates with respect and keeps her word, supports the new leaders in her area to help them be 
successful and simply put: Makes the World a Better Place and is a Sister to Every Girl Scout. 
(CICERO SERVICE CENTER) 
 
Trish Sutliffe has been a Girl Scout volunteer for many years and has held nearly all volunteer positions 
in Girl Scouting. She has worked with every age level as a troop leader, and has held various service 
team positions throughout the years, most currently as the service unit manager for the Waterfalls 
Service Unit (Waterloo/Seneca Falls). Trish was one of a team of volunteers who helped to plan and 
implement NYPENN’s 100th anniversary Jamboree last summer. Trish’s dedication to Girl Scouting 
shows in all that she does and we are thankful for her help in making Girl Scouting grow in her 
community. 
(PHELPS SERVICE CENTER) 
 
 
 

 


