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SMART Jeffco 
 
The SMART Jeffco process was implemented in the first quarter of 2004. SMART Jeffco 
is a problem-solving model that places responsibility to identify problems and solutions 
at the deputy level.  Law enforcement commanders are accountable for their geographic 
areas of responsibility. SMART Jeffco (Strategic Management and Accurate Response 
Tactics) aims to use available resources from within the Sheriff’s Office and other county 
departments to solve crime and quality-of-life problems in the community. The SMART 
Jeffco process is ongoing. Some of its results are included here. 
 
 Dakota Ridge High School traffic crossing. A group of residents, Sheriff’s Office 

officials and Dakota Ridge High School officials met to discuss traffic/pedestrian 
safety on Coal Mine Avenue near Dakota Ridge. The meetings were prompted by a 
2010 accident involving a student pedestrian. The Sheriff’s Office provided traffic 
statistics and provided input to engineers. Jefferson County Transportation and 
Engineering conducted a survey of Coal Mine from Bowles to Alkire, recommending 
additional signage, rumble strips and white lines to prevent lane change through the 
crosswalk.  

 Storage unit burglaries solved. There had been a large increase in storage unit 
burglaries across the metro area over the past two years. A number of these 
burglaries were committed in unincorporated Jefferson County, which prompted 
Patrol commanders to assign additional patrols of storage unit facilities. On February 
22, 2011 at about 1:30 a.m., Jefferson County Sheriff’s patrol deputies apprehended 
two men for suspicion of burglary at the Mini-U-Storage facility located at 7322 S. 
Carr Street. During a check of one of these facilities, a patrol deputy noticed two 
unoccupied vehicles that appeared somewhat out of place, and found two men on 
the property stealing items. The suspects may be responsible for over 100 storage 
unit burglaries in unincorporated Jefferson County, Lakewood, Arvada, Littleton and 
Douglas County. 

 Neighborhood Eyes. Crime prevention deputies have worked with EDS (Evergreen 
Disposal Service) to develop a program called Neighborhood Eyes. Similar to Waste 
Management’s “Waste Watch,” this program provides training for EDS employees so 
that they can identify and report suspicious activity on their trash pickup route. (An 
EDS employee recently made the news for finding a toddler walking down the road 
alone, having walked out of his house without his parents’ knowledge.) 
Neighborhood Eyes and Waste Watch add a new partner to our current roster of 
“watch” programs: Neighborhood Watch, Realty Watch and Business Watch. 
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Patrol Activity 
 
The following are highlights of patrol activity for the quarter: 
 

 Child kicked out at midnight. On January 22 at midnight, a deputy located a 7-
year-old boy who was trying to wave down traffic. The boy had been kicked out of his 
father’s home and was carrying a blanket and a Nerf gun. The father had told him to 
leave and walk to his mother’s house. The father was arrested for child abuse and 
the boy was placed with his mother. 

 Missing elderly woman found in Wyoming storm. On February 5, a 90-year-old 
man called to report that his 80-year-old wife had not returned from the grocery store 
for several hours. She had been gone all day. When deputies requested a “BOLO” 
(be on the lookout) for the vehicle, they found that her license plate had been 
queried a few minutes earlier in Wyoming. A Wyoming state trooper happened to be 
with her at that very moment, because she had run out of gas in the middle of a 
snowstorm. She agreed to a voluntary mental health hold until family members could 
pick her up. 
 

 Juvenile out of control. On February 13, deputies responded to a juvenile out of 
control at his home. He had punched holes in the wall and grabbed his mother. He 
was taken to the Juvenile Assessment Center. After his return from JAC, deputies 
were again called to the home about him. He is now in a special school in Thornton, 
due to his disturbing behavior including a fascination with firearms and an interest in 
purchasing weapons. 
 

 Drunk drivers jailed on Valentine’s Day. Three separate DUI arrests took place on 
February 14. Two involved cars driving slowly and weaving, while the third involved a 
car going the wrong way on a divided road. One driver had a blood alcohol content of 
.366, more than four times the legal limit. 
 

 Indian Gulch Fire burns near Golden. On Sunday, March 20 at about 10:15 a.m., 
fire was reported in the area of Mount Galbraith, between Clear Creek Canyon and 
Golden Gate Canyon. By 3:15 that afternoon the fire had spread to 150 acres and 
was not contained. An e911 call went to Jeffco residents in the Golden Gate Canyon 
area to evacuate; the same happened for a subdivision in the city of Golden. 
 
The Sheriff’s Office opened its emergency operations center (EOC). A Type 3 
incident management team (IMT) convened to manage the multi-agency response. 
Later, a Type 1 federal incident management team would be called in to take over 
fire management. Helicopters and SEAT planes were brought in for the fight, as well 
as firefighters and support staff from more than five dozen public and nonprofit 
organizations. 
 
The fire burned actively for the week, spreading to 1,500 acres, approaching Golden 
Gate Canyon Road on the north and reaching all the way to Highway 6 on the south. 
Full and partial closures of Golden Gate Canyon Road and Highway 6 were 
necessary throughout the week. Wind speeds and gusts were extreme. 
 
The Sheriff’s Office and the IMT public information team led the public relations and 
media relations efforts throughout the fire. The JCSO launched its emergency blog, 
which had frequent, short updates on fire activity and road closures.  
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Investigators determined that the fire was human-caused and made a plea for tips 
from the public. At this time no suspects have been identified. 
 

 Smaller fires force scramble. On March 21, while the Indian Gulch Fire was 
burning in Golden, two more fires broke out in unincorporated Jefferson County. On 
Soda Creek Drive, deputies and firefighters responded to a fast-moving wildfire that 
forced evacuations. The fire started at approximately 2 p.m. in the area of Soda 
Creek and I-70. Five to ten acres burned on the hillside. A reverse emergency call 
went out to 220 phone numbers in the impacted area. That evening the fire was 100 
percent contained. Also on March 21, in the afternoon, a grass fire in Pine burned 
three shacks. No evacuations were necessary and no homes were damaged. The 
three simultaneous fires created a unique challenge for incident managers. 

 
 Fire ban enacted. On March 21, Sheriff Mink enacted a fire ban for Jefferson 

County. Until revoked, it prohibits use of anything which produces an open flame or 
has the potential to create an uncontrolled fire. It also prohibits building, maintaining, 
attending, or using any fire to burn trash, debris, fencerows or vegetation, or any 
campfire or warming fire. A full list of banned activities and tools is available on our 
website at www.jeffcosheriff.com. 

 
 Clear Creek crime spree extends eastward via pursuits. In March, suspects 

driving a red Grand Am committed a burglary on Upper Bear Creek Road. Deputies 
tried to stop the vehicle at Upper Bear Creek and Highway 74, but the suspects ran 
the stop sign into oncoming traffic, and deputies stopped pursuing. The vehicle 
continued down Highway 74, and then the suspects started throwing mail out the 
window. The mail, which belonged to residents in Clear Creek County, was 
recovered. The Morrison and Denver police departments and the Colorado State 
Patrol later pursued the vehicle, which ultimately crashed into another car near the 
intersection of Sheridan and Jewell. The driver and male passenger fled on foot, 
leaving a female passenger in the back seat. The woman was turned over to Clear 
Creek County for interviews, admitted to multiple crimes, and provided information to 
identify the suspects who had fled.  

 
 Multiple auto trespasses in Hiwan Hills. The Hiwan Hills neighborhood of 

Evergreen experienced multiple nighttime auto trespasses in mid-January. All the 
victims’ vehicles had been left unlocked. As a follow-up, day shift conducted a 
neighborhood canvas and deputies set up a VMS board on Hwy 74 to remind people 
to lock their doors. Crime alerts were sent out to HOA’s. The Directed Operations 
Unit did knock-and-talks with suspects from past burglaries. Deputies identified a 
person of interest, located his vehicle in Englewood, and found property from the 
trespasses. He was charged with these crimes. There have been no further 
burglaries or trespasses in the area.  

 
 Unlocked vehicle trespassed. On February 6 in south Jeffco, homeowners 

reported the theft of a purse from their car that had been parked in the driveway. The 
homeowner reported that she routinely leaves her purse, cell phone, credit cards and 
checkbook in her unlocked car overnight. About two-thirds of property crime in 
Jefferson County is “opportunity” crime, or unforced break-ins. 

 
 Watching for wrong-way drivers. In 2010, four fatal crashes occurred on Highway 

285, two of which involved wrong-way drivers. Other incidents of wrong-way driving 
on this road were reported. In early 2010 deputies logged three incidents of wrong-
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way drivers in one week. In recent months, mountain precinct deputies have been 
assigned extra patrols on Highway 285 to watch for unsafe driving. If they contact a 
wrong-way driver, they are asked to get more detail to find out where the driver 
entered the roadway. The mountain precinct captain has been working with CDOT to 
identify problematic locations for access to 285. Recently, improved signage was 
installed in 14 locations after deputies documented all signage along the roadway.  

 
 Focus on Marshall Park. The Directed Operations Unit prepared an operations plan 

addressing graffiti, burglaries and gang activity in the area of Marshall Park. They 
coordinated a graffiti clean-up with the cooperation of the Sheridan trailer park 
management. Deputies have been assigned extra patrols in the area. The Sheriff’s 
Office is working with the Adams County sheriff and Arvada police to share 
information on the issues in this general area.  

 
 Game Stop robberies. Since January, there were 20 robberies in shopping centers 

in Jefferson County, Denver, Aurora, Greenwood Village, Glendale, Lone Tree, 
Littleton, Douglas County and Arapahoe County. Unidentified suspects have robbed 
businesses including Game Stop, Dairy Queen, GNC, Quizno’s, Sally Beauty 
Supply, Subway, and Verizon. In these burglaries, a man wearing a ski mask and 
hooded sweatshirt – and usually carrying a weapon – demands cash from the 
register. Some businesses were victimized more than once, including a Game Stop 
business in south Jefferson County. Deputies have been conducting extra patrols in 
the area of the Game Stop and around other strip malls. The most recent robbery 
was on March 4; the series appears to have abated for now. 

 
 Car trespass suspect caught. In November 2010, a man was arrested for a series 

of vehicle trespasses in the South Precinct. On the morning of February 17, deputies 
responded to the 8000 block of S. Flower on a suspicious person who appeared to 
be trying to open car doors. They found him nearby and recognized him from the 
November arrest. He had stolen items in his possession and was arrested for 
trespass again. 
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Patrol Watch Activity 
Patrol watch activity is measured by two criteria — reports and service calls. 
 A report has a case number and is documented with a written report. 
 A service call occurs when a deputy is dispatched to a call that does not require a 

written report. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
First Quarter 2011: REPORTS 
 
REPORTS North South Mountains TOTAL 
January 817 1,188 479 2,484 
February 785 1,269 436 2,490 
March 865 1,417 562 2,844 
Total 2,467 3,874 1,477 7,818 
 
First Quarter 2011: SERVICE CALLS 
 
SERVICE 
CALLS 

North South Mountains TOTAL 

January 639 1223 611 2,473 
February 591 1245 592 2,428 
March 675 1296 599 2,570 
Total 1,905 3,764 1,802 7,471 
 
 

Reports and service calls are broken down by precincts: 
north, south and mountains.   
 
 North. The north area of Jeffco is considered to be 

the area north of Alameda Avenue to the county 
line, and east of the foothills (mainly unincorporated 
Golden and Arvada, Clear Creek, Golden Gate and 
Coal Creek canyons).   

 
 South. The south area is considered to be Alameda 

south to Chatfield Reservoir, and east of the foothills 
(unincorporated Littleton and Lakewood).   

 
 Mountains. The mountain area is considered to be 

south of I-70, and west of the foothills (Evergreen, 
Conifer, Idledale, Kittredge and the south 
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2010-2011 First Quarter Comparison: REPORTS 
 
REPORTS 2010 2011 % Change 
January 3,005 2,484 -17%
February 2,647 2,490 -5%
March 3,072 2,844 -7%
Total 8,724 7,818 -10%
 
 
2010-2011 First Quarter Comparison: SERVICE CALLS 
 
SERVICE CALLS 2010 2011 % Change 
January 2,214 2,473 +12%
February 2,141 2,428 +13%
March 2,405 2,570 +7%
Total 6,760 7,471 +11%
 
 
Traffic Enforcement 
The primary goal of JCSO traffic enforcement is to reduce unsafe driving in the county.  
Salaries for the traffic clerks and equipment are funded through the revenue generated 
from the Model Traffic Code (MTC).  
 
Below is the number of tickets issued during the quarter, as well as a comparison from 
the same time period last year: 
 

 
MTC 

Parking 
Tickets 
Issued 

Traffic 
Tickets 
Issued 

First Quarter 2010 137 3,383
First Quarter 2011 81 2,871
 
Of the 2,871 traffic tickets issued in the quarter, 86 percent were written in high-accident 
areas, as identified through accident statistics. 
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Criminal Investigation Activity 
 
The following are highlights of investigation activity for the quarter: 
 
 Man found guilty of murdering ex-wife. A jury of his peers found Daryl Brown 

guilty of second degree murder, felony murder and first degree burglary in the death 
of his ex-wife, Alisha Brown, in December 2010.  He was sentenced to life in the 
Colorado Department of Corrections.  

 
 Man sentenced for killing sister. On April 8, 2010, the Sheriff’s Office responded to 

a 24-year-old woman not breathing in her home on the 30,000 block of Hill Top 
Drive. Arriving deputies found Libby Santaguida dead; she had been strangled. The 
woman’s 18-year-old brother, Zachariah Thomas Santaguida, pleaded guilty and 
was sentenced to 75 years in prison. 

 
 Church sex assault suspect arrested. On March 13, investigators arrested a man 

for a sexual assault that occurred on March 7, at the Evergreen Lutheran Church at 
5980 Highway 73. On March 7, at about 10 a.m., the man entered the church and 
told a female employee that he lived nearby, was walking, and needed to get warm. 
He then went further into the church and she lost sight of him. At around 11 a.m., she 
noticed he was still in the church. She returned to her work and lost sight of him once 
again. At about 12:45 p.m., she saw the man for the third time as he entered her 
work area, masturbating. She yelled at him to “Get out,” He groped her before 
running from the church. 

 
 Meth lab discovered.  On March 15, deputies responded to a tip that a home on 

Beech may be a meth lab. Deputies were allowed into the house and identified a 
substance that tested positive for meth. A small meth lab was found in a shed in the 
backyard. 

 
 Road-rage arrest. On September 17, 2010, after a confrontation on the road, a man 

in a truck followed a motorcyclist to a gas station and punched him in the face, 
breaking his nose. The suspect and his companion fled. There were witnesses but 
no surveillance video of the episode. The suspect was later identified and charged 
with felony assault. 

 
 Cemetery thieves indicted. In August, unknown suspects stole brass vases from 

headstones in Crown Hill Cemetery on multiple occasions. They got away with about 
100 vases, with a value of about $40,000. At Mount Olivet Cemetery, 300 brass 
sprinkler heads were stolen in late September and early October. The parts are 
valued at over $60,000. Investigators identified four suspects and a grand jury 
indicted them in March.  

 
 Late March suicides. From March 20 – 26, investigators responded to five 

separate, unrelated deaths in Jefferson County. Each of these was ruled a suicide. 
Investigators normally respond to about one suicide per week.  
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Crime Statistics 
 
Below is a five-year synopsis of reported major crime (Part 1) in this quarter of each year 
and a five-year synopsis of minor crime (Part 2) in this quarter of each year. 
 
  CRIME CATEGORIES 1Q07 1Q08 1Q09 1Q10 1Q11
PART 1 ARSON 7 5 8 2 9
  ASSAULT 180 187 197 191 177
  BURGLARY 146 124 124 132 127
  HOMICIDE* 2 3 1 2 0
  KIDNAP 5 3 5 2 7
  MVT 62 35 34 37 30
  ROBBERY 8 8 3 3 9
  THEFT 368 353 308 379 282
  UNLAWFUL SEXUAL BEHAVIOR 49 53 41 44 37
  Total 827 771 721 792 678
PART 2 DRUGS 213 201 180 184 173
  FAMILY 73 67 75 93 104
  FORGERY 28 14 24 19 14
  FRAUD 149 160 145 124 149
  GOVERNMENT 60 49 40 47 38
  MISCHIEF 227 230 169 162 116
  MORALS 10 4 8 8 6
  PEACE 249 247 309 222 228
  PROPERTY 146 159 145 152 142
  TRESPASS-D 13 10 15 12 15
  TRESPASS-V 297 120 196 152 144
  WEAPONS 17 12 23 19 12
  Total 1,482 1,273 1,329 1,194 1,141
Grand 
Total   2,309 2,044 2,050 1,986 1,819

 
* Includes homicides and attempted homicides. 
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Community Relations 
 
 Wire Fraud Warnings. Sheriff Mink wrote his monthly “Behind the Badge” column in 

March about wire fraud; the many ways people can be scammed in wire fraud 
schemes.  In Jefferson County recently a wire fraud theft was averted when a 
Western Union employee in Texas grew suspicious about the recipient of an elderly 
Jeffco woman’s wire transfer.  He intervened and as a result the woman was not 
defrauded of her money. He was later commended for his actions via a letter from 
the Sheriff’s Office. We will continue to spread the word about wire fraud and how to 
avoid victimization. 
 

 Drake kids commit to cleanup. The Sheriff’s Office is “sponsoring” a group of 
students at Drake Middle School who have formed a Saturday clean-up crew. The 
students will voluntarily clean up and improve the school grounds under the 
supervision of school faculty.  The Sheriff’s Office has provided T-shirts for the 20 or 
so founding members of the group. 

 
 CSOC scholarship winner selected. A citizen committee selected the Jefferson 

County winner of the County Sheriffs of Colorado college scholarship. CSOC gives a 
scholarship to one student from each county in Colorado every other year. Each 
county sheriff must review applications and coordinate the citizen committee. Our 
winner this year will be announced at our May 12 awards ceremony at the 
Administration and Courts Building. 


