
The Word on Escheatment. 

 

Escheatment.  It’s as hard to say as it is to spell.  And it can be a significant challenge for financial 
institutions, as regulations and subsequent processes vary state to state. 
 
Escheatment laws often apply to abandoned or delinquent bank security deposit boxes.  Compliance can 
be both confusing and costly for banks, but missing state reporting and submission deadlines can translate 
to fines, penalties and the bigger headaches that come with bad press.  It is therefore essential to secure a 
solid understanding of the rules in the state(s) in which a bank operates, and then institute a formal 
escheatment protocol that minimizes the negative impact on both the institution and its safe deposit box 
renters.  BranchServ can help with both. 
 
BranchServ offers customized Escheatment Solutions.  We develop optimal compliance programs for 
every institution, with consideration for applicable laws, organizational timetables and budget.  
Implementation can be virtually immediate, as we are prepared with the right tools and the expertise to 
address any escheatment challenge.  This is evidenced by a recent escheatment project that BranchServ 
contracted on the East Coast which required box drilling, lock identification and replacement of almost 
9000 boxes at 378 branches.  BranchServ tackled the technical execution of the project and managed 
paperwork and reporting, wrapping everything up within 90 days.  The customer was extremely pleased 
with the result, as indicated by the following correspondence: 
 
“I just wanted to take a moment to acknowledge (your) outstanding work on the 2011 safe deposit box 
escheatment project.  (The Service Tech’s) incredible organizational skills, professionalism, and technical 
expertise contributed significantly to the success of the project. I was also impressed with his results-
focused attitude and flexibility in managing project risks, changes and challenges. It was a great pleasure 
partnering with such a great professional.” 
 
Notably, once immediate escheatment requirements were attended to for this institution, BranchServ was 
able to recommend an ongoing maintenance program to prevent backlog and set the bank on the right 
track to manage escheatment going forward.   
 
When it comes to escheatment, preparedness and organization go a long way. 
 
 


