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Agency Happenings

Lifeline Rolls Out New Transitional Housing Program

Lifeline, the Community Action Agency in Lake County, has rolled out a new transitional housing program. The Supportive 
Housing Program will help low-income residents of Lake County achieve self-sufficiency while providing supported 

housing assistance.

The program does not provide an actual house for families to live in, but instead offers rent subsidies and other financial benefits 
and assistance, such as assistance with transportation, educational expense or other goal-related costs. Lifeline staff will work 
with participants to attain their goals and help to overcome barriers to self-sufficiency. “Participants can choose where to live,” 
Cate Hearn, director of community services with Lifeline explained. “We’re more closely following new HUD guidelines 
where people do not have to live in a certain location for a set amount of time and then transition. This way they don’t have to 
transition as much as and it’s more consistent.” 

To participate in the program, participants apply and are interviewed. Once accepted, customers will be expected to actively 
participate in programs that will assist them with money management, education or job training. Some of the programs 
and classes offered will be one-on-one and others will be group classes, offering participants an opportunity to make new 
relationships and form new support systems. 

“We’re really excited to get this new program up and running,” said Carrie Dotson, executive director of Lifeline. “I think this 
program will really meet our mission of helping our clients become more self-sufficient and it is a great melding of our housing 
and consumer education divisions.”

The program enrolled six families in October and is now up and running. Although the program is starting small, it is Lifeline’s 
hope that it will grow in the near future so that more people can have the opportunity to work toward self-sufficiency.

The Supportive Housing Program will be managed by Lifeline’s newest staff member, Gwen Corban, a licensed social worker. 
She will bring a great deal of experience and education to the program. Initial funding for this program is being provided by the 
Home Investment Partnership, funded via the Lake County Commissioners.


