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Ironton-Lawrence CAO Sees Great Success with Medical Center

Ironton-Lawrence Community Action Organization (ILCAO) 
and their partners recently celebrated the one year anniversary 

of the St. Mary’s Medical Center with a community event that 
showed just how much the center is appreciated. On top of that, 
ILCAO received a Gold Seal of Approval and a commendation 
from the Ohio Senate for their Family Medical Centers.

St. Mary’s Medical Center was built by ILCAO and their 
partners in response to the closing of the only hospital in the 

Lawrence County area back in 
2001. The loss of the hospital had a 
devastating effect on the community 
forcing 62,000 residents to seek 
services from hospitals across the 
river in West Virginia and Kentucky 
and leaving 400 people without a job. 
To help address the medical needs of 

the community, ILCAO purchased an 18-acre site and built the 
$18.5 million medical center with St. Mary’s of Huntington, 
WV. The 46,000 square foot facility opened a year ago with 
24-hour emergency care, a diagnostic center, laboratory, 12-bed 
trauma center and primary care services provided by ILCAO’s 
Family Medical Center, which provides pediatricians, family 
care physicians and a dental clinic. 

D.R. Gossett, executive director of ILCAO, explains that the 
process started in 2004 with a steering committee and feasibility 
study. The project encountered 
many obstacles. “There was a long 
list of setbacks and heartbreaks 
along the way,” Gossett said, “and 
now to see something saving lives 
and keeping people from even 
needing the emergency room 
really means a lot and makes it all worthwhile. … It’s about 
partnerships and everyone working towards a common goal. 

… It’s a life-saving thing having an emergency room and 
having world-class primary care available right upstairs.”

Now a year later, the center employs 115 people and also 
opened the Air Evac Lifeteam helicopter operation. A ribbon 

cutting for the helicopter 
operation was held during the 
one year anniversary event. 
There were also free health 
screenings, free hot dogs and 
chips, cupcakes and yogurt, 
as well as inflatables for the 
kids. Several hundred people 

attended the event. “There were a lot of people taking 
fliers, getting assessments and learning about the services” 
commented Gossett. 

The medical center has done a lot for the community this 
past year. In fact, about two years ago Lawrence County 
received a state ranking that placed it last out of all 88 
counties in the state as far as the health of its residents. 
Recently, that rating went up several points. Lawrence 
County Commissioner and Commission President Bill Pratt 
said he attributed part of that improvement to St. Mary’s 
Medical Center. St. Mary’s has been thrilled with their 
participation in the medical center as well. After only one 
year they have already reached their three-year goal for 
patient volume. 

The Family Medical Center that ILCAO 
operates at St. Mary’s Medical Center 
is just one of seven health centers 
the agency operates. ILCAO recently 
received a Gold Seal of Approval for 
their primary care facilities from the Joint 
Commission, an independent, not-for-profit 
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organization that accredits and certifies more than 20,000 health care organizations and programs in the United States. Gossett 
explained, “Most of the organizations the Joint Commission accredits are hospitals and generally not primary care centers 
because of the rigors involved, but we wanted to go through the process.”

Gossett said that they received the Gold Seal in part because they excelled in coordination of care. “That means we look out 
for patients, we have a team that follows up.” Gossett said. “We look into all areas of their health, including oral and mental. 
It’s an approach to providing healthcare, taking an extra level of care to make sure we are looking at all the components and 
coordinating that to get the best results. We proactively look out for patients.” It is widely agreed that this type of approach can 
save money by cutting down on the need for emergency or specialty care, and helps improve the overall health and wellbeing of 
patients.

In response to the Gold Seal, ILCAO recently received a letter of commendation from the Ohio Senate. The commendation 
states, “This prestigious honor is a fitting tribute to the CAO for its family medical center has been recognized with accreditation 
for demonstrating compliance with the Joint Commission’s national standards for health care quality and safety.” Gossett said he 
is very appreciative of the commendation and of the senators for placing a value on helping low-income people. 

Congratulations to ILCAO for all that they’ve accomplished! 


