
Joyce Bullock, Hillcrest Village, Providence, RI
From computer lab to college, Hillcrest resident aims high

Joyce Bullock began using the computer room 
at Hillcrest Village, one of POAH’s three properties in 
Providence, Rhode Island, to work on computer skills and 
do homework that would help her earn a high school 
diploma. Today, with the diploma under her belt, she’s 
enrolled at the University of Rhode Island, and has given 
back in volunteer time to the program that helped her.

Last year Joyce received a citation from the Rhode 
Island Senate for her volunteer work at the Amos House 
Literacy Program, a nonprofit social services agency 
that provides adult basic education classes and tutorial 
assistance. Joyce was 48 when she received her degree.

“Hillcrest supports me in all that I do to better myself and 
achieve my education,” said Bullock. “I have never lived 
in a place with so much love and support. Moving into 
Hillcrest was one of the best decisions I could have made.”

She also used the computers at Hillcrest to compose poetry – a lifelong passion which had led to 
her work being published. “I have been writing poetry since I was a young girl and I would like to one 
day write my autobiography – an experience that will help me personally and professionally.”

Joyce says she’ll use her life experiences overcoming violence and substance abuse to help 
others who are struggling with addiction and she says she’s in a position to help them because of the 
support she has received at Hillcrest. 

 
“My career goals are to one day become a social worker and work with women and young teen 

girls who suffer from substance abuse because that has been my life in the past. I can now help 
others to overcome their problems as someone has helped me.”
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